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1. INTRODUCTION

1. Recognizing the significant ecological value of Lake Issyk-Kul and its region, the
Government of the Kyrgyz Republic is implementing significant reforms in the water
supply and sanitation sector. These strategic directions were defined in the context of
national development and tourism in Issyk-Kul as a priority component of the economic
development of the region and included in the National Development Strategy of the
Kyrgyz Republic for 2018-2040 and the Program for the Development of Drinking Water
Supply and Sewerage in Settlements of the Kyrgyz Republic until 2026."

2. Asian Development Bank (ADB) is helping to improve the management of
environmental protection and urban services in the region through the implementation of
the Issyk-Kul sustainable development projects. Previously, ADB has assisted to improve
environmental management and urban services in the region through the first Issyk-Kul
Sustainable Development Project (ISDP-1). The current Issyk-Kul Wastewater
Management Project (IWMP) thus complements these initiatives by further improving
wastewater systems in the two cities, Balykchy and Karakol, significantly improving
health, hygiene and sanitation standards.

3. The project envisages the construction or rehabilitation of sewerage collector
networks and treatment facilities, including wastewater treatment plants (WWTP),
sewage pump stations (SPS), pipelines and related infrastructure, which will significantly
improve health, hygiene and sanitation standards.

4. The project is formed of the two phases. Phase | covers the design study of
expansion of sewerage collector networks of Balykchy and Karakol, new WWTP in
Karakol and sludge management program and bidding process of the contract packages.
Phase Il covers construction supervision of construction works. Implementation period
is 20 months for Phase | and 40 months for Phase-Il having an overlap.

5. The project was approved by the ADB Board of Directors on 20 November 2018
and Grant and Loan Agreements between the ADB and the Government of the Kyrgyz
Republic were signed on 28 December 2018. The Law of the Kyrgyz Republic No. 60
"On Ratification of the Credit Agreement" dated July 16, 2019 was published in the
newspaper "Erkin Too" No. 60 dated July 19, 2019.

6. The ADB confirmation of 16 August 2019 sets the date of the Project’s entry into
force and, in accordance with the Grant and Credit Agreements of 28 December 2018,
the project is to be implemented from 16 August 2019 to 31 December 2024. Kyrgyz
Republic Resident Mission (KYRM) is the body supervising the project.

7. The Department of Construction and Engineer Infrastructure under the State
Agency for Architecture, Construction, Housing and Communal Services Under the
Cabinet of the Kyrgyz Republic (hereafter DCEI) is the Executing Agency of the project.
A Project Management Office (PMO) was established under DDWSSD, Project Director,
Financial Manager and other specialists, including Social Safeguards and Resettlement
Specialist were appointed in accordance with the requirements in the Project
Administration Manual (PAM).

8. The Office of the Plenipotentiary Representative of the President in Issyk-Kul
region is the Implementing Agency (lA), that established the project implementation
offices (PIOs) in Karakol and Balykchy. Vodokanals?, through the PIU, will be responsible

"Decree of the Government of the Kyrgyz Republic dated June 12, 2020, 2020 No. 330

2 Municipal enterprises that are directly subordinate to the mayor's office provide services for providing
drinking water to the population and organizations, receiving sewage into the sewer network, and treating
waste water.
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for the day-to-day operation of the project, in particular for construction monitoring,
including monitoring and providing updated information on compliance with safeguard
requirements.

9. Temelsu International Engineering Services (Temelsu) is selected as the Design
and Supervision Consultant.

10. As part of the project for the provision of detailed design services, Temelsu
provides conceptual and detailed designs of sewer collector networks of Karakol,
supervises the construction of sewer collector networks and wastewater treatment plant.
At present, a contract was signed with the consortium of JV Hayat Group LLC and
Bioworks Verfahrenstechnik Gmbh" for the design and build of Karakol WWTP on
December 21, 2022.

11. The DSC developed the detailed design of sewerage networks for Karakol City
and it was approved by the PMO and the EA in December 2020 as well as by the state
expertise in January 2021.

12.  Social Due Diligence Report (SDDR) for Karakol networks was prepared in
Quarter 2, 2021. “No objection” of ADB was received in Quarter 3, 2021.

13.  Minur Ltd. and Inzhenernaya Zashchita Ltd. in consortium with Polymersnabasia
Ltd. were selected to construct two lots of sewerage networks. The construction works
for Karakol SNs started in April 2022. 60% of the sewerage network construction is
completed for 2022. Construction work are implemented within municipal land plots,
without affecting private households.

14.  The following sub-projects have been separated from the initial Karakol WWTP
sub-project:

- SPS-4 and collector from SPS-4 to SPS-2
- 28 manholes on the collector of Karakol WWTP and
- Karakol River Crossing (200 m pipe)

15.  This SDDR is based on the detailed design and prepared in accordance with ADB
SPS 2009. No households are expected to be impacted by the project during the
construction period. The DDR results confirm LAR.

2. SuUB-PROJECT SPS-4 AND SEWAGE COLLECTOR FROM SPS-4 TO0 SPS-2

16. The design and construction area is located on the eastern shore of Issyk-Kul
Lake, on the southern border of Pristan-Przhevalsk urban-type settlement northward of
Karakol City. 15 km asphalt road connects the site with Karakol. The distance to Bishkek
is about 404 km.

17. The existing sewerage system was rehabilitated by IKSDP-1. Currently,
wastewater is discharged to Karakol WWTP. But there is also a need for an additional
pump station to collect wastewater from 500 households. These households discharge
wastewater to a cesspit.

18.  The route of the existing sewage collector runs near the designed SPS-4 from
west to east on the high left bank terrace surface along the Karakol river. It crosses the
river on its way and further, goes on the surface of the river floodplain terrace to SPS-2.

19.  The design is developed by the designing institute Kyrgyzgiprostroy OJSC.
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Figure 1. Location of urban-type settlement Pristan-Przhevalsk
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20. Based on wastewater volume loads, the design and technical solutions for the
construction of SPS-4 and sewage collector from SPS-4 to SPS-2 are divided into two
stages of construction:

- 1 Phase - construction of inlet reservoir.

- 2 Phase - construction of SPS-4 and pressure line to SPS-2.
21.  Public consultations on this subproject were held in Karakol Mayor’s Office on
March 31, 2022.

22.  The following structures are designed for the first construction phase:

- The inlet reservoir is a metal wastewater reservoir with a storage capacity of up to
50 m3.

- Site for placement of a reservoir with an area of 1350 m? with perimeter fencing
along the guard zone and vehicle access.

- Procurement of two sewage trucks with a tank volume of 16m?3 to transport out
wastewater.

23. The land area of 2,500 m? is allocated to Karakol MP Vodokanal for the
construction of SPS-4 by the decision of Karakol Mayor's office No. 9 dated January 21,
2014. The construction of SPS-4 site with a total area of 1,350 m? belongs is among the
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facilities of the first stage. The land plot for SPS-4 site was allocated for unlimited use
period by Karakol Mayor’s Office to the municipal enterprise Vodokanal. The right of way
for the construction of SPS-4 site is defined in consideration of the location of all designed
facilities, land categories, mechanisms layout plan, dumps of top soil and mineral soil.

24. The new site of SPS-4 will include: a sanitary protection zone hedged with a metal
fence; access roads and gates for vehicles to reach the area.

25. The sanitary protection zone of the sewerage pump station and the emergency
regulating tank with a capacity of up to 200 m3/day is 15 m3 as established in accordance
with the regulations. There are only municipal lands and no households in the immediate
vicinity (Fig.3).
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26.  The construction of the storage tank is provided within the allocated municipal land
plot. The social due diligence confirms that there are no project impacts on private land
and household property.

27. There are no also cultural, historical and architectural monuments in the area of
the planned storage reservoir construction.

28. According to the process flowchart, wastewater comes to the designed storage
tank via the existing gravity-flow @ 300 mm sewer from Pristan-Przhevalsk settlement.

29. Wastewater from the existing collector will go to the designed storage tank until
the construction of SPS-4. When the storage tank is full, wastewater will be taken out by
a sewage truck to the inlet manhole of SPS-2.

30. The daily wastewater flow from the village is estimated as 50.4 m3/day. An actual
inflow of wastewater and a regime of storage tank filling should be determined by Karakol
Vodokanal; and a schedule of wastewater transporting out to SPS-2 should be prepared
on this basis.

31.  The design provides a possibility to construct a pump station (SPS-4) in future
when wastewater flow to SPS-4 is increased.

3 SANITARY-EPIDEMIOLOGICAL RULES AND REGULATIONS
"Sanitary protection zones and sanitary classification of enterprises, structures and other objects”
(Amended by the Resolution of Kyrgyz Government No.180 of March 23, 2020).
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32. Design documentation for the sewerage pump station and pressure collector from
SPS-4 to SPS-2 is developed as a separate design.

33. Volume of the storage tank 50 m® was selected as an emergency reservoir, which
is designed to receive wastewater in case of emergency situations at SPS-4 or power
outages during the construction.

34. Manholes have been designed for SPS-4 area, where shut-off and control valves
and a manhole with a screen to be installed.

35. On-site gravity sewerage networks are laid with polyethylene pipes PE 80
(technical) @315 mm at a depth of 0.83 m - 2.92 m. Sewer manholes have a diameter of
1.0 mand 1.5 m.

36. SPS-4 will be constructed during the second stage implementation. The sewage
pumping station is supplied by GRUNDFOS as a set:

- Fiberglass receiving tank - 6.63 m3;

- 2 submersible pumps (one-main and one-standby);

- Pump control panel;

- Pavilion above the pump station with the dimension of 2.5*2.5 m.

37. The pump capacity is 30 m?/h, the head is 35 m. The pumps will work in turns in
the order determined by an automatic control system.

38. Power will be supplied to SPS-4 by the projected on-site complete transformer
substation KTP 25/6kV/0,4U1, voltage 380V/220V including installation of own
transformer. Power load is 22 kW. The transformer substation will be connected with the
existing networks VL-6kV with 0.085 km of overhead line on reinforced concrete poles.

39. The packaged pump station with a maintenance pavilion is made from reinforced
fiberglass and is delivered to the site as a complete set. It to be installed on a 650 mm-
thick in-situ reinforced concrete slab made of concrete class B25.

40. Wastewater from SPS-4 will be pumped to SPS-2 by the designed pressure
collector @140 mm.

41. The designed pressure collector to be installed as 2.9 km of polyethylene pipes
PE 80 (technical) @140 mm at the depth of 1.87 m - 2.64 m.

42. The diameter of pipeline is selected based on the throughput capacity — 30
m3/hour and the permissible wastewater flow rate - 0.7 m/s. The diameter of sewerage
manholes is 1.5 m.

Figure 4. Layout of designed sewerage collector
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43. 3 sewerage manholes are designed to be installed on 2.9 km long sewerage
collector from SPS-4 to SPS-2. The length of crossing with Karakol River is 48 m, the
length of cases to be installed to cross two roads is 92 m (2x48 m).
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Figure 5. Layout of design sewerage collector
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44. At intersection with Karakol river, the pressure collector will be installed in a case
@350 mm, which is placed inside one-span metal truss. The truss will be installed on
underground reinforced concrete supports located on both river banks. The supports and
truss are located outside the scouring zone and zone of washing out. A special manhole
with discharge valve will be installed at the lower part of collector for dewatering of the
collector lower part. This solution provides:

- Stable and reliable operation of the crossing during flood and maximum flow in
Karakol river.

- The case prevents flow of wastewater into the river in emergency cases i.e. creates
the safe operation for environmental considerations.

45.  The route of the pressure collector is designed along the existing road. No private
land or households will be affected during construction. There is no the project impact
during operation.

46. During earthworks in the areas of linear structures, excavation soils are
transported by vehicles to temporary dumps. Excess soil is transported for storage to the
nearest dump site, agreed with the city administration. The proposed landfill for the
removal and storage of the soil reserve is located at the airport area at the eastern
boundary of the city. Required volumes of soil (for bedding, initial backfill, backfill) are
stored at construction site, if possible (on edge of the trenches).
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47. During earthworks in the areas of linear structures, excavated soil is planned to
be transported out by road to temporary dumps, from where they are delivered to
construction sites in the required volumes (bedding, protective sprinkling, backfilling); ,
the volume of soil is stored at the construction site when possible (on the edge of
trenches).

48. The proposed landfill for the removal and storage of the soil reserve is located at
the airport area at the eastern boundary of the city. The average distance of transporting
excess soil to the dump, as well as the delivery of the reserve soil is up to 5 km. In
addition, excess soil after the construction of sewage networks will be used for bank
protection of the Karakol River

49. Technical and economic indicators determined the estimated duration of
construction - 6.3 months including the preparation period - 0,5 months. The total number
of manpower for the period of construction and installation works is estimated as 17
people.

3. SUB-PROJECT “28 MANHOLES ON COLLECTOR OF KARAKOL WWTP AND 200 ™
CROSSING KARAKOL RIVER” (ADDITIONAL WORKS)

50. The designing works are performed by Kyrgyzgiprostroy JSC Investigations and
surveys were conducted in October 2022.

51.  Additional works, initially not envisaged by IWMP, are included in the separate
sub-project.

28 Manholes rehabilitation Works:

52. The WWTP is located 7 km northwest of Karakol central part. In 2022, additional
studies of the main collector from Karakol City to WWTP were carried out.

53. 28 manholes are installed on the main sewerage collector that has the length of
about 1.9 km. The condition of most of them is unsatisfactory. The manholes are
subsided, it is necessary to restore the slabs, manhole covers are missing. For these
reasons, surface water enters the collector and overloads the treatment capacity of
Karakol WWTP.

54. The design provides the modernization (reconstruction) of all 28 manholes.
Topographic and geological surveys are conducted in the locations of manholes.
Underground water is found at the depth of 2.80 m in the research wells of 3 m depth in
the area of reconstruction of 28 manholes.

55. Depending on depth of manholes, for the concrete sections below ground water
level waterproofing will be applied, and leveling based on the elevations and, if
necessary, strengthening / restoring. Height of manholes will be increased, where
necessary.

56. Based on the analysis of geological and hydrogeological conditions of the
designed site in the areas of research wells, in general, this area can be classified as
conditionally favorable for construction, on condition of protection measures against
flooding of this area by surface water and groundwater.

57. To prevent surface water intrusion into the collector of Karakol WWTP, the
manhole walls will be elevated to the ground surface.
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Figure 6. Layout of sewerage collector route (28 manholes)
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58.  Modernization (reconstruction) of 28 manholes include:

- excavation around manholes;

- elevating of manhole walls;

- REefill and compaction;

- restoration of manholes covers and hitches.
59. The sewerage collector route runs along the existing service earth road.
Construction work will be carried out on municipal land. No buildings, private land or
households are located in the immediate vicinity. The designed works for modernization
(reconstruction) of 28 manholes will not have impact on households. Land Acquisition
and Resettlement as well as compensation for losses are not provided.

60. Construction work may be started upon state expertise approval of detailed
designs and ADB’s approval and disclosure of the SDDR.

Karakol River Crossing (200 m pipe):

61.  According to the process flowchart, effluents from Karakol WWTP are stored in 4
ponds and transmitted from these ponds to irrigation pond with existing gravity line.

11
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Figure 7. Layout of route from Karakol WWTP to irrigation pond
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62. The gravity pipeline consists of a single pipe. Transmission capacity of the pipe
crossing under the river is decreased since it is utilized for a long period of time due to
deposition inside of pipe. The pipe crosses Karakol River, there are 2 manholes on both
river banks. There is no any standby pipe in parallel for emergency case.

63. The project will provide the construction of two new pipes. An additional parallel
pipe is designed for emergencies.

Figure 8. Layout of route of 200 m crossing the Karakol River
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64. The surveys in the area of designed pipeline, including the pipeline crossing of the
Karakol River found groundwater at a depth of 0.15-0.30 m in the river floodplain.

65. The design solution is proposed in accordance with the hydrological character of
river and depth of pipe under river. It is necessary to reduce the speed of water flow and
prevent erosion of the river bed.

66. To secure the stability of the pipe under the river, it is proposed to widen the river
channel.

67. There is also a possibility to cover the pipe with concrete and lay riprap at the
section of pipe crossing.

68. The construction work will cover the replacement of existing pipe with 2 parallel
pipes in between 2 manholes.

69. The designed 200 m pipe crosses the Karakol River and will be connected to the
existing pipeline. Construction work will be carried out on municipal land. No buildings,
private land or households are located in the immediate vicinity. Land Acquisition and
Resettlement as well as compensation for losses are not provided.

4, PURPOSE OF SoclAL DUE DILIGENCE REPORT

70.  The main purpose of this Social Due Diligence (SDD) is to verify that there are no
Land Acquisition and Resettlement (LAR) impacts expected during SC construction
activities, including economic and/or physical resettlement, permanent and temporary.

71.  This Social Safeguards Due Diligence Report complies with applicable Kyrgyz law
and the requirements of ADB SPS 2009. The report is prepared to: (i) confirm that there
is no LAR and other project impacts; ii) identify mechanisms for GRM and monitoring
during construction; (iii) provide the necessary survey, consultation, and preparation of a
Corrective Action Plan in the event of unanticipated impacts of LAR; and (iv) ensure full
compliance with ADB SPS 20009.

5. APPROACH OF SOCIAL DUE DILIGENCE REPORT

72.  Specialists on Social safeguards and Resettlement of PMO and DSC conducted
a due diligence survey in March 2023 based on the detailed design.

73.  The following activities were carried out as part of the social due diligence:

(i) Desk (office) analysis. A desk review of the design documentation was conducted
prior to the field survey. The purpose of the desk analysis was to obtain as much
information as possible about the location of designed facilities to be surveyed.

(i) Field surveys are conducted in March 2023 jointly with the engineers and
representatives of local self-government and the Department of Architecture and
Urban Planning.

(iii) A visual inspection was conducted to verify that the project had no impact on
household assets, communications and sources of livelihood. The location of the
designed site is surveyed on site. Photo of the survey attached in ANNEX 2.

(iv) The inspection results confirmed that the civil works will be carried out on
municipal land within the right-of-way and the project does not have impacts on
households (neither permanent nor temporary).

13
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74. Both the desk review results and the field survey results provided sufficient
information for a preliminary justification for absence of LAR impact.

75.  As aresult of social due diligence conducted this SDD report is prepared which is
the subject for ADB approval before the commencement of civil works on sub-project:

- SPS-4 and sewage collector from SPS-4 to SPS-2;

- 28 manholes on collector of Karakol WWTP and 200 m crossing Karakol River
(additional works).

6. KEY CONCLUSIONS OF SocIAL DUE DILIGENCE REPORT

76. The results of SDD conducted jointly by the PMO and DSC Social Specialists
determined that land acquisition and resettlement will not be required during the first and
second phases of construction of SPS-4 and the sewerage collector from SPS-4 to SPS-
2. Land acquisition and resettlement will also not be required for implementation of the
sub-project Sub-project “28 manholes on collector of Karakol WWTP and 200 m crossing
Karakol River (additional works).

77. All construction and rehabilitation works will be carried out within the boundaries
of municipal lands.

78. ltis planned to carry out construction works in strict accordance with the technical
conditions issued by the Karakol Vodokanal and to conduct social monitoring activities
regularly.

79.  Partial cutting and/or possible replacement of plants (shrubs and trees) is possible
in the course of construction. The relocation of green spaces and planting of new trees
will also be performed on municipal land.

80. Social safeguards will be monitored during the construction period by social
specialists together with the Contractor's engineers.

7. MITIGATION MEASURES FOR CONSTRUCTION

81. The social due diligence includes measures to ensure social safeguard in
accordance with the ADB SPS 2009.

82.  Construction processes will last for a relatively short time. The construction of the
storage tank will radically improve the sanitary living conditions of the population, as well
as the ecological situation in the region by reducing the filtration of wastewater. This, in
turn, will lead to an improvement in the social situation of the population in the project
area.

83.  Traffic of construction equipment and mechanisms is allowed on the existing roads
and within the right-of-way.

84. Prior to the commencement of excavation work, it is necessary to call
representatives of interested organizations to the site, establish an exact location of
existing networks and structures together with them and, if necessary, and conduct
drilling.

85. In case of discovery of communications and structures not present in the project,
cease work and contact the operating organizations.

86. The work is carried out in consideration of environmental protection. During the
construction period, the most dangerous type of pollution is considered to be exhaust gas
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emissions, as well as noise and vibration. With the correct application of mitigation
measures, this negative impact will be reduced.

87. Upon construction completion, it is necessary to carry out a set of measures to
restore (reclaim) disturbed land.

88.  Arrangement of the construction area, work sites and workplaces must ensure the
safety of workers at all stages of installation work. Free access to the construction site is
provided. Signs of driveways and passages are posted throughout the area.

89. In a one-shift mode of work, the stay of workers and line workers of engineering
and technical personnel is envisaged at their permanent residence in the city of Karakol
with their daily transfer to the construction site by passenger vehicles.

90. Ifadverse LAR impacts cannot be avoided, LAR procedure adopted for this project
and described in the draft LARP and LARF will be followed. The Corrective Action Plan
will be prepared, reviewed and approved by the Executing Agency and ADB and
published on their respective websites, and all affected persons (APs) will be
compensated before the commencement of construction.

91.  One of the key principles is that in the case of LAR impacts, all compensation and
livelihood restoration assistance will be documented and paid in accordance with the
agreed and adopted Entitlement Matrix for this project (ANNEX 1).

92. The procedure to be followed in the case of LAR impacts will include the following
activities:

(i) Necessary consultations with affected persons (AP);
(i) List of losses - identifying and evaluating the characteristics of the affected
assets;
(iii) Detailed Measurement Survey (DMS) -measurements of project-affected land

plots, buildings and structures, and the number and types of other affected
assets, income and other livelihoods.

(iv) Valuation of impacted assets based on replacement cost - evaluation of
compensation amount for lost assets, income and other livelihoods and
benefits to develop a Corrective Action Plan (CAP) budget.

(V) Census - determining the exact number of HHs and their members, including
some social characteristics such as gender and ethnicity.

(vi) Social and Economic Survey (SES) - determining the current socio-economic
condition of affected individuals, families and business owners, and the impact
of the Project on their livelihoods.

(vii) Preparation of a Corrective Action Plan (CAP) approved and published by the
EA and ADB;
(viii) Implementation of the CAP and no objections from ADB on the

commencement of civil works.

93. These mitigation measures will closely be monitored by PMO, PIU and DSC to
ensure that access to shops, private homes and government offices is not affected, either
permanently or temporarily.
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8. PUBLIC PARTICIPATION AND DISCLOSURE OF INFORMATION

94.  Public Participation Meeting related to the sewerage networks of Karakol was
conducted on October 29, 2020 and March 31, 2022 in the Karakol Mayor’s Office.
Information about the designing of the first and second phases for construction of SPS-4
and sewerage collector from SPS-4 to SPS-2 was provided there too. And at that time, it
was indicated that the project needed to include additional works as the subproject "28
manholes on Karakol WWTP incoming collector and 200 m crossing Karakol River.
Minutes of public consultations are given in a separate Annex 3.

95. The representatives of the City Kenesh as well as NGO participated the public
consultation where DSC’s Environmental and Social Safeguards Specialists explained
the basic principles of ADB SPS 2009 and the mechanism for handling appeals and
complaints.

96. Additional public consultation on the mentioned sub-projects is scheduled for May
2023 before the commencement of construction.

97.  According to ADB SPS 2009, local communities should be meaningfully consulted
and given opportunities to participate in the planning and implementation of the project.
Community members must be informed in a timely and appropriate manner about SDD
results, as well as the procedures for preparing the Corrective Action Plan.

98. The Constitution of the Kyrgyz Republic guarantees for people the right to access
information about the activities of state and municipal authorities as prescribed by the
Constitution*. It also gives the right to citizens to be informed of the allocation of funds
from the budget® as prescribed. The Law of the Kyrgyz Republic on access to information
held by state and local self-government bodies of the Kyrgyz Republic requires maximum
openness of information, publicity and transparency of the activities of public authorities
and local self-government bodies®.

99.  During the working meetings, in addition to the disclosure of information about the
project through public consultations and information brochures, Karakol residents and
entrepreneurs were provided with detailed information about the Grievance Redress
Mechanism (GRM) and cut-off date.

100. After approval of this report by ADB, the English version will be posted on ADB
website and the Russian versions will be posted on EA website http://iwmp.kg/.

9. GRIEVANCE REDRESS MECHANISM

101. The Grievance Redress Mechanism (GRM) was established at project preparation
stage for timely and proper handling of appeals, complaints and inquiries from AEs
regarding land acquisition, compensation and resettlement, environmental and gender
issues.

102. Grievance Redress Group (GRG) and Grievance Redress Mechanism (GRM) are
established at project preparation stage according to the order of the State Agency for
Architecture, Construction, Housing and Communal Services under the Government of
the Kyrgyz Republic No. 219 dated June 21, 2018 and updated at project implementation
stage according to the order No. 153 dated July 2, 2019. The new order was issued by

4 Article 33, Chapter Il of the Constitution of the Kyrgyz Republic.

5 Article 52, Part 3 of the Constitution of the Kyrgyz Republic.

6 Article 1 of the Law of the Kyrgyz Republic "On Access to Information available at State Bodies and Local
Self-Governance Bodies of the Kyrgyz Republic".
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State Agency of Water Resources under the Government of the Kyrgyz Republic No. 145
dated July 29, 2020 in connection with the start of the next stage.

103. The mechanism consists of a grievance redress process at two levels: local and
central. A Grievance Redress Group (GRG) has been established at each level.

104. APs have the right to submit complaints and/or inquiries about any aspect of the
project, including land acquisition and resettlement issues. Under the established
Grievance Redress Mechanism, APs may appeal any decision, action, or activity related
to the Project. The APs have all possible means at their disposal to express their claims.

105. Grievance procedures will be easily understandable and available to a third party
in resolving conflicts arising.

106. Appeals and complaints may be submitted by any interested individual or legal
entity.

107. GRM consists of a grievance redress process at two levels: local and central. A
Grievance Redress Group (GRG) has been established at each level. The role and
responsibility of GRG is to accept claims and complaints, assess their validity, determine
the scale of possible consequences and resolve the issue in a timely manner, including
claims for compensation, as well as, ensure flexibility and effectiveness in decision-
making and handling of complaints that have arisen during the implementation of LARP,
and project implementation.

108. To assist the complainant (s) in the formal submission of their appeals and
complaints, GRG has appointed Local Contact Points (LCPs) who are readily available
to HH and entities affected. LFPs are located in the cities of Balykchy and Karakol. The
Local Contact Person receives and registers appeals and complaints, convenes and
conducts GRG meetings, submits the necessary documents and maintains all records,
including a log of complaints and appeals.

109. The local focal point in Karakol is Olga Ivanovna Zavyalova, a staff of CE
Vodokanal.

110. In order to optimize the processes of registering complaints, adhering to the
deadlines for the consideration of APs’ appeals and operational monitoring of the ongoing
procedures, PMO/PIU are keeping electronic GRM Log:

111. The LFP of PIU weekly maintain an integrated system and database for handling
project-related complaints and appeals, with a copy also available in PMO.

112. All documentation related to the project is retained until project completion and
closure.

113. LFP of GRG will be always accessible for all complainants. LFP will review the
complaint, classify its type and register in the log.

114. LFP will prepare the necessary information and arrange a meeting of the Local
Grievance Redress Group (LGRG). GRM will assess the situation and begin to seek a
solution through consultations with the complainant. At this stage, GRG must try to
resolve the complaint within 14 business days from the date the complaint was filed. All
supporting documents such as photographs, required certificates, legal and technical
expert opinions, if necessary, should be prepared, reviewed and evaluated. After the
complaint is resolved, GRG organizes a complaint resolution meeting at which the
complainant confirms the complaint resolution.

115. PIU representative will monitor the process and timelines for resolving complaints.
If a complaint requires expert opinion, additional time may be allocated. The complainant
(s) will / will be duly informed.
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116. LFP will assist the complainant(s) in formal presenting their complaints to GRG.
Complaints and grievances will be handled through the process described in the table
below.

Table 1. Grievance Redress Process

Steps Leyel Of. Process Timeline
consideration

At the initial stage, LFP listens to the dissatisfied person and
tries to find acceptable solutions to their problem. If the
complainant is not satisfied with the decision found, the | 3 days
complainant submits his or her complaint in writing to the
appropriate local GRG within three days.

Step | Complaint
1 resolving

Upon receipt of a written complaint, LFP will review and
prepare a case file for the hearing and decision of the GRG.
The official meeting will be held with GRG on a date set by
LFP in consultation with the complainant.

The complainant will present evidence (if any) to justify his or
her complaint on the day of the meeting at PIU office.

LFP will register the applications, accept the supporting
documents for the complaint, and organize a GRG meeting

GRG at local to discuss the case. 14 days

2 level Decisions of the majority of GRG members will be
considered final and will be forwarded by LFP and signed by
the other members of GRG. The case records will be
updated, and the complainant will be informed about the
decision within 10 working days after the application date.

Stage | Decision of

If the complainant is not satisfied with the decisions, LFP
submits a complaint in writing to the central GRG with an
opinion and supporting documents prepared at the local
level.

Upon receipt of a written complaint, the chairperson of central
GRG will review and prepare a case material for hearing and
decision by the GRG. A formal hearing will be held by GRG
on the date set by GRG Chairperson and the complainant.
The members of GRG will contact the complainant (possibly
with an on-site visit). Decisions made by the majority of GRG
members will be considered final and will be issued by GRG
Person and signed by the other members of GRG. The case
material will be updated and a decision will be transferred to
the complainant by PMO coordinator within 7 days

Stage | Decision of
GRG at the

14 days
3 central level.

117. Every effort will be made to address issues at the local and central level, if
necessary. All complaints and decisions will be properly documented by PMO and
presented for review, monitoring and evaluation. If the complainant is dissatisfied with
the decision of the central GRG, he or she has the right to appeal to a court, whose
decision will be final.

118. In addition, the complainant may appeal the decision and refer the case to the
ADB Accountability Mechanism. The GRG at the project level in no way prevents
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complainants from accessing ADB Accountability Mechanism (AM) 7 or the judicial or
administrative remedies of the country. If the complainant wishes to register the complaint
with the ADB Accountability Mechanism (ADB AM), the coordinator must provide the
complainants with the contact information of the ADB AM.

119. Each complaint under the GRM may require one or more meetings, as well as on-
site investigations involving specific technical or assessment experts. Complaints cases
that are dealt with jointly by more than one complainant may be dealt with together as
one case.

120. To address grievances at the central level, meetings will be held at PMO office in
Bishkek or with a visit of GRG members to Karakol.

121. At each level of grievance handling, GRG will be assisted, as needed, with the
professional capacity needed to deal with certain cases. This may include the
participation of representatives of government agencies and entities, as well as
professional consultants and experts.

10. INSTITUTIONAL ARRANGEMENTS

122. This chapter details the main agencies and organizations involved, as well as their
roles and responsibilities in the due diligence and social monitoring processes in IWMP.

Asian Development Bank

123. ADB is the financing institution of the project. In terms of adherence to social
safeguards during the construction of the SC and at the intersection of communications,
ADB will monitor the adherence to ADB SPS.

124. ADB will periodically review the project and issue no-objection letter for the
commencement of construction. In the event of an unforeseen impact of the project under
the LAR, approves the preparation and implementation of the Corrective Action Plan and
the issuance of a letter on the possibility of continuing construction.

EA, PMO, and PIU

125. The Department of Construction and Engineering Infrastructure (DCEI) under the
State Agency for Architecture, Construction, Housing and Communal Services Under the
Cabinet of the Kyrgyz Republic is the Executing Agency (EA) of the project. A Project
Management Office (PMO) was established under DCEI, Project Director, Financial
Manager and other specialists, including Social Safeguards and Resettlement Specialist
were appointed in accordance with the requirements in the Project Administration Manual
(PAM).

126. Project Implementation Offices (Balykchy PIU and Karakol PIU) were established
for prompt management of the project on sites.

127. DCEI with the PMO Social Safeguard Specialists and other specialists involved in
social safeguards work, is responsible for consultation and information sharing with
resettled persons and local communities, documenting all consultations, publishing it on
DCEI website, and disclosing information about the project and GRM through meaningful

7 https://www.adb.org/site/accountability-mechanism/main
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consultation with RPs and the wide public. If necessary, the implementation of the CAP,
as well as the facilitation of the resolution of complaints.

Ministry of Finance

128. The Ministry of Finance has overall financial responsibility for the Project. LAR
budget and compensation payments are allocated to the project budget and approved by
the Ministry of Finance.

Consultants of the Project

129. Various consultants have been involved in the preparation of this report and will
be involved in monitoring and, if necessary, conducting social safeguards due diligence
during construction of SNs and crossings with utilities. They will also assist PMO with
implementation, consultation, disclosure of information, and monitoring and supervising
of the Contractor(s) and Subcontractor(s) and provide guidance to PMO on various
issues and handling appeals and complaints.

Resettlement Committee

130. In accordance with the Order of the Plenipotentiary Representative of the
Government of the Kyrgyz Republic in Issyk-Kul region Ne 184 dated May 11, 2018, the
Committee on Land Acquisition and Resettlement was officially established,

131. Main responsibility of the LAR commission is to assist the EA to prepare and
implement the LARP. Others roles of the LAR commission include: (i) Participation in
public consultations (ii) Assisting EA and PMO to carry out internal monitoring (iii)
Participation in GRM, facilitating resolution (iv) Facilitating land surface clearance of
ROW after land acquisition and resettlement being implemented.

Other parties involved

132. Other agencies and services may be involved for the successful implementation
of the Project, including State Institution "Cadastre" under the State Agency for Land
Resources under the Government of the Kyrgyz Republic, Municipality, etc.

1. MONITORING AND REPORTING

133. To ensure the successful implementation of IWMP in accordance with the
requirements of ADB SPS 2009, a social safeguards monitoring will be carried out by
PMO assisted by DSC to comply with the social safeguards established for the Project,
including:

- a compliance with ADB SPS 2009, requirements that no construction work can be
started prior to the completion of social due diligence and its approval by ADB approval,

- ensuring that LAR impact is minimized during the detailed design preparation and before
the construction commencement.

- existing the grievance redress mechanism, in timely and effective manner during the
entire period of the project;

- monitoring compliance with the requirement for the necessary examination, consultation
and preparation of a Corrective Action Plan in the event of an unforeseen impact of the
project;
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- the Contractor's compliance with the requirements of ABR SPS 2009 in accordance
with the contractual documents.

134. Internal monitoring of project compliance with social guarantees will be regularly
carried out by PMO, both directly and with the support of the DSC’s Social Safeguard
Specialist. Monitoring results are sent to ADB through quarterly reports on project
implementation, and semi-annual social safeguards monitoring reports. Once approved
the reports are the subject of disclosure at the websites of ADB (English version) and EA
(Russian version).

135. Should an unforeseen involuntary resettlement impact be identified during Project
implementation, PMO will follow the monitoring and reporting requirements of ADB
Safeguard Policy Statement 2009, ensuring that safeguards are in place and identifying
corrective and preventive actions as necessary.

12. CONCLUSIONS AND SUGGESTIONS

136. The social due diligence found that the civil works will be carried out on municipal
land within the right-of-way and the project does not have impacts on households (neither
permanent nor temporary).

137. Field surveys are conducted in March 2023 jointly with the engineers and
representatives of local self-government and the Department of Architecture and Urban
Planning. It is planned to carry out construction works in strict accordance with the
technical conditions issued by the Karakol Vodokanal and to conduct social monitoring
activities regularly.

138. The construction of the storage tank (Phase 1) is provided within the allocated
municipal land plot. The social due diligence confirms that there are no project impacts
on private land and household property.

139. There are no also cultural, historical and architectural monuments in the area of
the planned storage reservoir construction.

140. The route of the pressure collector from SPS-4 to SPS-2 (Phase 2) is designed
along the existing road. No private land or households will be affected during
construction. There is no the project impact during operation.

141. The main sewerage collector route transporting wastewater to Karakol WWTP
runs along the existing service earth road. Construction work will be carried out on
municipal land. No buildings, private land or households are located in the immediate
vicinity. The designed works for modernization (reconstruction) of 28 manholes will not
have impact on households. Land Acquisition and Resettlement as well as compensation
for losses are not provided.

142. The designed 200 m pipe crosses the Karakol River and will be connected to the
existing pipeline. Construction work will be carried out on municipal land. No buildings,
private land or households are located in the immediate vicinity. Land Acquisition and
Resettlement as well as compensation for losses are not provided.

143. Partial cutting and/or possible replacement of plants (shrubs and trees) is possible
in the course of construction. The relocation of green spaces and planting of new trees
will also be performed on municipal land.

144. Construction work may be started upon state expertise approval of detailed
designs and ADB’s approval and disclosure of the SDDR.
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ANNEXES

ANNEX 1. ENTITLEMENT MATRIX OF IWMP
Table 1. Entittement and Compensation Matrix

Type of impact

Application

Type of RP
data is in accordance
with the draft LARP

Compensations

Issues of implementation

Agricultural land
within the SPZ
with restricted
land use

Agricultural arable land
with  permitted crops
within the SPZ (no
structures, HH resides
outside the SPZ)

Owner
- 2 HH in Balykchy
- 5 HH in Karakol

No compensation for land and crop

HHs have the right to continue to grow
existing crops.

HH should be informed of the types of
crops prohibited by the Resolution;
Support of state bodies in choosing crops
alternative to root crops for crop rotation;
Local authorities to consider a change of
land use purpose from annual crops to
perennial crops (i.e., growing fruit trees);

Agricultural non-arable
land with  prohibited
crops in the SPZ

Owner/illegal land user
- 2 HH in Balykchy
- 0 HH in Karakol

No compensation for land and
crop

HHs can harvest this year's crop;

HH can continue to grow the existing
crops.

HH should be informed of the types of
crops prohibited by the Resolution;

Grazing land with
illegally built house or
buildings

The owner can be
legalized under local
law

- 1 HH in Balykchy
- 0 HH in Karakol

Monetary compensation at
replacement value for the
buildings (see pp. 5 and 6).
Monetary compensation of
expenses for right legalization.

HHs can re-build a house and buildings on
the same plot outside the SPZ with
permission from the local authorities;

HH should be informed of the types of
crops prohibited by the Resolution;

Agricultural land with
houses and sheep barns
(HHs have to be
resettled)

Owner
- 0 HH in Balykchy
- 3 HH in Karakol

Compensation at replacement
value for the buildings (see pp.
5 and 6).
Monetary compensations for
investments to land (see pp. 5,
6 and 7).

Residential land
within the SPZ

Residential land with no
residential structures
(the entire plot or its part

Owner
- 0 HH in Balykchy
- 3 HH in Karakol

Monetary compensation at
replacement value for the entire
plot.
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Type of impact

Application

Type of RP
data is in accordance
with the draft LARP

Compensations

Issues of implementation

is impacted, but the
remaining land is
sufficient for housing in
accordance with local
law)

Residential land with no
residential structures
(the entire plot or its part
is impacted, but the
remaining land is
insufficient for housing in
accordance with local
law)

Owner
- 0 HH in Balykchy
- 7 HH in Karakol

Monetary compensation at
replacement value for the entire
land plot.

Compensation for non-land
assets (buildings, crops, trees).
See pp. 5,6 and 8 below.

Assistance from local authorities in finding
a suitable residential plot in the same

area.

lllegal user
- 1 HH in Balykchy
- 0 HH in Karakol

No compensation for the
impacted area, but there will be
compensation for the assets
and structures at replacement
value. See pp. 5,6,8 below.

The right to use
land for
commercial

purposes for the
3. | use of thermal
waters in the SPZ

The use of thermal water
for therapeutic purposes
is prohibited within the
SPz

Legal user
- 0 HH in Balykchy
- 1 HH in Karakol

Compensation for expenses
incurred in obtaining
permits/licenses.

Compensation for expenses incurred will
be based on invoices submitted by the

owner.

Is_gr:g usedabyért]r;e Partially affected. Owner A residential building on the land plot may
(De artmen? o{c Part of pump station | - 1 organization in N ion for land be used for purposes other than housing
4. Wat%r Bereke (for irrigation | Balykchy o compensation for lan (for administrative purposes only) in

Resources) purposes) accordance with the Resolution.
Compensation at replacement Help of local authorities in search of new
cost for all affected structures, land plots for housing in the area to build

Residential _ | Owner/ user without deduction for a new house;

buildings  within @” ;—llgfatrjsgardless their | _ 3 HH in Balykchy depreciation or  materials HH will have sufficient time to find suitable

the SPZ 9 suitable for disposal. land plots.

- 10 HH in Karakol

Help in resettlement, for major
impact (see pp. 9,10)
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Type of impact

Application

Type of RP
data is in accordance
with the draft LARP

Compensations

Issues of implementation

The building owned by

the state agency
(Department of Water
Resources) for
employee
accommodation.

Workers that live in
DWR building

- 3 HH in Balykchy
- 0 HH in Karakol

No compensation for house.
Compensation at replacement
cost for all affected structures,
without deduction for
depreciation or  materials
suitable for disposal, for trees
and crops.

The building can be wused for
administrative purposes by the
Department of Water Resources;

The Department of Water Resources has
to provide new housing for its employees
near the pump station;

Non-residential
6. | buildings/property
within the SPZ

All HHs regardless their
legal status

Owner/ user
- 5 HH in Balykchy
- 10 HH in Karakol

Compensation at replacement
cost for all affected
houses/structures, without
deduction for depreciation or
materials suitable for disposal.

State  property/
7. | infrastructure in
the SPZ

State property

- Municipal/ state

state
can

No compensation; all
property/ infrastructure
stay within SPZ.

Buckthorn bushes

- 1 municipal in Karakol

Market price of seedlings, price
for 2 bushes per 1 lost bush
Rehabilitation costs (planting)

Affected  crops
and trees in SPZ
belonging to HHs
to be resettled

Loss of
trees

fruit-bearing

Loss of non-fruiting trees

Loss of ornamental

trees/shrubs

All HHs regardless their
legal status which have
to leave SPZ area

- 5 HH in Balykchy
- 10 HH in Karakol

Compensation for loss of fruit
trees based on the value of the
annual yield from the tree(s) for
the number of years required to
replace the tree(s) to obtain
equivalent productivity + the
cost of seedlings.

Compensation for loss of non-
fruiting trees based on timber
cost.

Compensation based on

market prices.

No new trees shall be planted after the
end date of the property census.
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any

individual basis

Framework (LARF) as well as
relevant laws of the Kyrgyz
Republic.

Type of RP
Type of impact Application data is in accordance Compensations Issues of implementation
with the draft LARP
Compensation based on one | — Cultivation will be allowed before
Crops year's crop value at market construction work begins.
P price.
Al HHs, including
Allowances  in | Al highly impacted | informal settlers and 6-month =~ allowance for
case of severe | households (resettled | displaced tenants. rer‘:_abllltlatlop. equal 1o tpe
) i ; national minimum wage for
o impact HHSs) 5HH |n. Balykchy resettied HHs.
: - 10 HH in Karakol
All  relocated HHs,
including relocated Relocation arranged by the
Allowance  for | Transport expenses for | tenants and relocated Project or the cost of
relocation relocation businesses. independent relocation within
10 - 5 HH in Balykchy the village/settlement.
- 10 HH in Karakol
Vulnerable HHs as In addition to any other
Help for determined in payment, a cash allowance
vulnerable All vulnerable | | ARP/LARF. equivalent  to 6 months'
households households - 0 HH in Balykchy minimum wage per H_H and
11 i priority employment in the
- 0 HH in Karakol project-related work.
All HHs with obtained
Compensation for | All HHs that bought new | |3ng Compensation  for  actual
12 | registration of | land plots and registered : P . .
documents a new property - 5 HH in Balykchy expenses for registration
- 13 HH in Karakol
Rehabilitation will be based on
the above provisions and in
Unanticipated GRG Committee makes accordance with the Land
13 impacts of LAR, if | a decision on an | AllHH Acquisition and Resettlement
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Type of impact

Application

Type of RP
data is in accordance
with the draft LARP

Compensations

Issues of implementation

14

Temporary
impact

Payment of the rent of HHs.
The rent will be discussed with

I'I;rgporary impact - on Legal and legalized HHs the affected households.

The land will be restored to its

pre-project condition.

The Contractor shall provide
T . the access to shops and
emporary impact on

access

All HH

houses.
The construction period will be
minimized.
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ANNEX 2. FIELD SURVEYS (PHOTOS)
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ANNEX 3 (SEPARATE). MINUTES OF THE PUBLIC PARTICIPATION MEETING
October 29, 2020 and March 31, 2022
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Ll

Loun L3742/Grant GO628 Issyk-Kul Wastewater Management Project
Project Implementation Office Karakol

Minutes of the Public Hearlng
On eavironmental impact assessment (EIA) and social safeguards during
expansion/construction of the sewernge network, sewage pumping station No.4 and the
collector from SPS-4 to SPPS-2 in Karukol within the framework of the ADB [ssyk-Kul
Wastewater Management Project

October 29, 2020, 15:00

The Participants:

Representatives of the Executing Agency (EA), Implementing Agency (TA,), Karakol Municipality,
KE "Vodokanal", regionnl state bodies, Déesign and Supervision Coesultant (DSC) Project
Munagement Office {PMO) and Project Implementution Office (P10) of Karskal, Municipal
Territorinl Departments (MTDs) and residents of Karake! took part in the public hearing. The list of
reglstration is sttached.

Conference-Hall, Municipality of Karakol

Agenda:
1. Presentation of the EIA for the sewer Hiws, SPS-4 and the collectar from SPS-4 1o SPS-2 in
Karakol.
2. Presentation of social safeguards,
3. Discussion of the EIA and summary of the public heanng,

Summury of speeches of the participants:

Mr. Junybekov ALK, - Manager of Karakol PIO: Dear participants of the Public Hearing, as you
know, lssyk-Kul Wastewater Management Project is being curently implemended in fssyk-Kul
ablast. Implementation of this Project will help improve and expand sccess 1o reliable, sustainable
and alTordable wastewater services in the citics of Balykchi and Karakol. A part of this Project is the
canstruction of 21.6 km of sewer netwarks, including 11.3 km in Karakol; construction of i new
pumping station in the village of Pristan-Przhevalsk - SPS-4, as well as recosstruction of the pressure
pepeling in the village of Pristan-Przhevalsk from SPS-4 to SPS-2. Today we will discuss the fssuos
of environmental impact sssessment (EIA) and social saleguards during tion of 113 km
sewer nelwark 1n Karakol and the collector from SPSH to SPS-2.

Msx. Ivanova LYu. - Main Specialist of Regional Development Department, OPRGKRIKO:

dear participants of the public hearing, | am glad 10 see you, 1 hope today the work will be carried oul
effectively, and the participants will be active in considering the issues under the Agesca, so that the
Project objects are implemented properdy.

Mr. Ismailov LS. - Head of the Monitoring und Analysis Department, DDWSSD: | am the
curntor of the Project from the Execcuting Agency, This ADB Project is being implemented in
Balykchi and Karakol, Construction and rehabilitation of sewer facilitics, as well as wastewnter
treatment plants (WWTP) are K in the fim tk of IWMP, The project will improve
collection and treatment of wastewater that enters the WWTP and will contribute o improving the
environment and pablic health, Tocay's public bearing concerns the EIA and social safeguards, The
Department of Drinking Water Supply und Sewerage Development (DWSSD) is the Executing
Agency (EA) there is o Projest Management Office (PMO), and & Project Implementation Office
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(MO) in Karakol. The Turkish company Temelsu is a Désign and Supervision Coasultant. 1 ask
participants to actively participate in the public hearing and express your wishes and comments in
arder to consider all issues,

ic Devel and Housing and

Mr. Imanaliev A.S. — Head of the Department of E 1

Communal Services of Karakol Municipality: Dear participants, the lack of a sewnge network and
treatment facilities [s a problem that we bave had Lor a long time. For this reason, the ity needs this
Project. und the issues to be discussed are important, therefore | ask all p T to take an active
part. | hope that the public hesring will be fruitful and in the future the Project will be successful

Mr. Zhundubaey K.Sh, - PMO Environmental Specialist: dear participants of the public hearing
We will discuss the environmental impect assessment ankl social safeguards during construction /
expansion of sewage networks in Kamkol. Representatives of state bodics und the State
Enwvi I and Technical Insp are well aware that there is a GoKR Resalution sccording
10 which cath project must pass a stute ccological expertise, The EIA submitted for your review
cavers the thind stage of the EIA. Of course, implementation of the projoct is s huge contribution 1o
improving the infrastructure, environment, and sanitary/hygienic conditions of Kurakol. Materials
were provided to the participants, 1 encourage representatives of each mumicipol serritorial
depuriment (MTD) and thase present here to be active, ask questions, and share thelr wishes, If any,
The Minutes will be taken, Thank you for taking the time and attending the public hearing.

After thix, the DSC' conswltanty provided Information and made presentations.

Ms. Komova LL. - Head of Water Supply und Sewerage Depuriment of OJSC DI
Kyrgyzgiprostroi, DSC: in accordunce with the Terms of Reference, the sewerage networks of
Karakol were designed for 19 streets in 5 sections, Taking into account the temuin, sewer networks
were designed 10 be self-flowing. The work was carded out in ! with the requirements of
the SNIP* (Sanitary Norms and Rules) "Sewerage. Outdoor networks”, and in view of the requests

fram the operating organization - KE Vodokanal. Each of the & was worked out with
KE Vodokanal for the conveni of % operation. Since the construction conditions are very
tight, us well as taking into the along the streets and the placement

of electric poles, it was decided to dulnn the sewer network route on one side of the stroet, provided
thit there would be transition to the opposite side of the street and consection of the second part of
the street, and connectivn o sections ol other streets that are perpendiculas 1o this col Thisisa
mandatocy condition that must be met, because when the construction work is completed, it would be
necessary ta restore the nsphall cover and perform other improvement works, and then it would be
possible to connect 10 the sewer nclw:k without disturbing any improvements.

Pipes characteristics: the mini 200 mm, ourm;alul ptpca (Ill'l)L “Kaoesis™) made of
igh-<density polyethylene. The pipes were selected based oa by ions for the maximum
flow nute of the wastewater that will be conmected in this section. Additional inflows from surlace
und ground water that enter the sewer network theough loose points in covers of the manholes are
also taken imo account, The slopes are performed so that there is no extma lowering 10 avoid
sadimentation of sediments and oo extra upward bias, to avold abrasion of pipes, Therefore, the
oplimal minimum slopes wero selected Lo trunsmit the wastewater. The network will be filled up 1
0.7 of the network™s diameter in order 10 provide ventilation, The depth of the sewer network is
agreed with KE Vodokanal and for the sewer collector is accepted wp to 2.5 meters, and when
connecting side coliectors, the depth can be from 1.5 mw 2 m

Along the sewer route, manholes are installed of least in every 50 meters and at the turming comers of
where il is necessary o sccepl sdditional wastewater from obj All el ol the holes are
from reinforced concrete, cast-iron covers will cover the manheles, After completion of all the works
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an laying the sewer route, restoration warks are fi
networks, and trees.

of asphalt wenl, irigation

Ms. Zinina O.V. — DSC Envirosmental Sp«hlim any human activity causes impact on
enviranment and social environment. The impact is regulated by the relevant laws of the Kyrpyz
Republic. Also, it is necessary to comply with the ADB environmentol policy In Implementing the
Project. Within the framework of the ADB environmental policy, the Project is classified under
category "B", which requires an Initial Enviroomental Examination {IEE) and development of the
Environmental Management Plan (EMP). The EMP provides for measures that minimize the impact
of construction work on the environment, and the implementation of recommended preventive
actions and mitigation MERRITES. 85 per the nqulmmcms of the ADB'; SPS. The seguence of
wironmensal acti incl g of env 0
contractor, construction stiage, wmnuunonmg, and aperution, Appropeiate medsures are taken at
cach SLAC L0 ensune enviroamental protection.
The Env 1 lmpact A (EIA) reflects lhc background state of the environment
before construction. Monitoring of the impact of wurks on pheric air, surface and
underground water, soil, ﬂomnndt‘wm.ullunﬂmmalmuummlmllbcumcdou To
mitigate environmental impacts, such as the operation of hinery, carthworks, and
the life activity of construction workers, mitigation measures will be taken: use of only technically
sound equipment, conducting of construction work from 08.00-18:00, organization of & construction

camp, Iinstallation of sunitary 1oilets and gurbage iners on the ioa site, wilering of
construction sites, abserving anl ensuring the salety of workers and residents, planting new trees,
e,

Mr. Dolgoy Yu.Yu, - DSC Soctal Safeguards Specialist: My p ; inf

about the ADB'S Safeguard l’ull.cy Statement. The ADB's Su(cguntd Policy Ststement has been
developed for i P inimize any cmpm of the project on the environment and
social environment, ie. on the propcny and income of citizens locsted in the project construction
arci.
The Project was prepared i 2018, AL that time, the routes of sewer netwarks were preliminary
planned. To minimize the impuct on houscholds, routes were chosen so as % exclude any impact on
househald property: fences, lund plots, structures, houses, buikdings, including commercial ones. In
2018, wark wes carried out oo all these issoes and any impoct mscxcludcd.sothebudmcll’or
resettlement was not included in the peoject for the sewer petworks construction, since oll issues have
alrendy bccn oons)d:ttd onr However, there may be temposary incoaveniences dming
work d ng slreets, bloclulg dnww:ys The ADH policy aims 1o minimize
the impact and infoem the public ubaut the project mpl An i T is the
Grievamee Redress Mechanism (GRM), as well as monitoring and mpomnu The implementation of
all project activities is controlied by ADH, EA, PMO, and PIO,
The GRM provides interaction between people, PMO and PIO, EA, 1A, a contrscioe, and the
cotsultant. If there are difficulties in the process of project implementation, the popalutica can
contact the PIO with o complaint or an appeal that will be registered, Minor complaints are dealt with
at fevel 1, while more serious complaints are dealt with at level 2 After the decision is made, the
applican is given a written resp The laint i3 adered in the optimal 1ime frame. The
table of complaimts and their status are available online oo the Internet.
The Project is classified as category C "no impact” in regard wilth involuntary resettiement. The
impact can be permanent ar semporary, For example, a temporary impact is trees that are located on
municipal land; they will be counted, records will be mode &5 10 their diameter, variety, and then 2-3
trees will be planted instead of each tree that was cul off during construction

i

Issues of land acquisition and rescttlement, as well as property valuation standards, sre regalated by
the relevant laws of the Kyrpyz Repuoblic.

Internatiooal institutions, including the ADB, have o beoader range of activitics on sociul kssues.
When implementing a8 project, international males apply to the participants of this project. Any
interference with the property of citizens will be considered in accordance with isternational
sundards. 11 houschold property is affected, the Impact will be considered us per the ADB policy,
regandless of whether v is built legally o illegatly. According to the legislation of the Kyrgyz
Republic, illegal buildings cannct be compensated. But according to the ADB policy, if there is an
tmpact on a dwelling or 3 building that was built iliegally oo municipul land, then compensation
would be paid for the building, but not for the land, since # is municipal land, However, to
compensate it Is noosssary to fill out the d make cury out o valuation, and
then the compensation will be paid. 1.t me remind you once again that the Project for the sewer
networks construction does not foresee the impact of the Project. If there i3 uny impact, it will be
consiclered through the GRM.

Monitoring and reponting are carried out in the Project on a regular busis. The DSC and EA peepare
reports on thesr work for ADB an u manthly, quarterly, semi-annsal, and annual basis.

Speeches by Interested Stakeholders

Mr. Omurkanoy S.A. - Director of KE Vedokanal: There is a problem with the sewer petwork
coverage in Karakol. If there are about 20,000 howscholds in the city, only 30-35% of the city's
population are connecied 1o the centralized sewer system. Implementation of this Project will help
expand the sewer network by 11.3 km and provide 55% of the populstion with sewer network
services, Streets in the central part of the city were selected for this Project, The armingement of the
future sewer route was studied several times on-site by specinlists from the DSC, KE Vodokanal, the
Architecture Department, and the PIO in onder 10 prevent the impact of the Project on houschokls,
2nd also to comply with the ADB policy. The d sewer ik, a5 well as the WWTP, will
be of great benefit for Karakol. | will inform you. Being the operting onganization, KE Vodokanal Is
aware of the city's problems in this arca. In the future, KE Vodokanal will have 1o maimain these
facilities, s 1 bope thal the Project will be implemented well

Mr. Zhakshylykov E.R. - Sanitary Doctor of the State Sanitury und Epidemiological Control
of Karakol City: This is a ndce project for Karakol, people have been waiting for it for a long time. |
wish you ssecess in implementation of the Project,

Questions und Answers:

Mr. Daniyar Usupov - Chairman of MTD-4: the question that is being considered here is very
important for residents. Many objects such as sheds anxd baths have been built along the streets. 1n
the event af any impact, how compensation will be made. This is the most problematic issuse.
Second, could you provide information about the time of sewerage network construction — the start
and the completion?

Mr. Janybekov ALK, - Manager of Karakol PIO: the sewer lines are arranged 0 a8 to avold
impact an houscholds as much as possible. € there is an impact, the issue will be considered
according to the established procedure. Regarding the tmpleatentation period. in general, in
December 2024, the construction works will be completed,

Mr. Daniyar Usapov « Chairman of MTD-4: The iHegally bullt objects will be compensated as
well, have | yot it correctly?
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Mr. Junybekov AK. - Manager of Karakol PIO: Dear pasticipans, please understand the
situation carrectly. Please don't crense an npo(ny: The dlmmlmbnu of incorrect information will
Jead 10 the fact that residents will bt pensation, At fisst, the sewer netwark
will benetit residents; secondly, the impact was mimmm-d s much as possible, if there & an impact,
it will be caried out nccording 1o the appropriste procedure.

Mr. Dolgov Yu.Yu, « DSC Seclal Safeguards Specilaist: during preparation of this Project, a
survey was conducted In 2018, The cutol date was set for Karskol, If someone builds 2 building
ufier this dute, no compensation will be provided. Afier this date, no authority can issuc a permission
fix construction an this land plot. Local self-government bodies must ensure thal no ooe builds
tllegally on municipal land

Ms. Komova L.L. - Head of Water supply and Sewerage Department of OJSC DI
Kyrgvzgiprostroi (DSC): an officinl topographic survey was camied ocut The Architecture
Department has already issued the APC and ETC for sewer networks.

Ms. Ivinova LY u, - Main Specialist of Regional Develop Department, OPRGKRIKO: |
appeal 1o the Munscipality of Karskol ubout the need 1o inform the population about 1he issues being
considered today in order to avosd complaints in the future. The public seeds 1o be informed in o

timely manner, inclusive the issoes on impact and compensation.

Mr. Maralbaey AB. - Chairman of MTD-1: | am not sere 10 whom address this question. On
Section-5 a sewer line is forescen along Przheval'skaya sireet 1o Udilova street. How were the streets
chosen for the construction of the sewer network? 15 it possable to move the netwark 1o ather streets?

Mr, Omurkanov S.A. - Dircctor of KE Vedokanal: sewer rks were K in non-covered
arcas of the city. KE Vodokaral has a GIS-system and o general map of the sewer network locatson.
Within the firs ADB Issyk-Kul Sustainable Development Project, there were 12 km ol sewer lines
built, they covered a new settlement area. Now these 12 km are preserved, because the WWTT has
not yet boen bullt. Udilova and Przhevalsotn strocts were included in this Project, us there are
kindergartens and many commervial objects on these streets that need 1o be connected 1o the sewer
netwark.

Mr. Maralbacy A.B. - Chalrman of MTD-1: the sewer line runs along Vadikharova street, is it still
possible 10 include Sheveheoko and Fadeeva strects?

Mr. Omurkanoy S.A, - Dircctor of KE Vodokanak: on Torgoeva strecl, the sewer netwock wis
butlt as part of the first phase of the Project. I'adl.c.ﬂmmumbcoonncdcd |nlhcnmvmtvmthc
netwark on Torpocva stroet. Currently, KE Vodokanal does not give permi
the WWTP does not function. Fadeeva and Shevehenko streets should be canncclcd 10 the network
an Toegoeva street.

Mr. Kasiey T.B, - Chalrman of MTD-S: since Karakol bas u natural slope of 3.4% 1o the North.
East, wouldn't it happen that this particul ion will have a contra slope, the slope wouldn't be
adequate?

Pastubova LS, — Mechanical Engineer, DSC: there is un ¢arth slope, and there is o slope of pipes.
The pipe will run on a differcet slope. The main collectors will be at a depth of 2.5 meters, if a
particular sections would need to be placed deeper, then during the approval of the detailed design ut
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construction site with senice water. carryieg omt cotstruction work only dering the daytime, compliance with
the theeshold of the maxasum notse level: installation of dry chosets at facilitses for builders, installation of
Wwaste contamers at the comtructson site and the huildens’ camp with denoct semoval of waste 8o the Lindfill, e
of waste »mﬂnu prescrvation of e upper fertile sonl laver, Lamd recl alter letion of

work, There i mo Bargs spevice drvensity of Tlora and fauns o this site. The gt o Dara and fauna from
construction work will slso be mmimeced, tros felling is not sxpocted,

T'o mitigate the soczal sapact dering constroction week, peotective fonces and marking of hazadous arcas will
b forsseon, safe acces thruugh the conmstrection site will be provided To mitiate the notse impact, the woek
will be carned ot only diring the davtime and the notse leved will be messurad, 1o cmare the safety of workers,
the Latter will be pronsded with PIE.

Upoa defivery of the l'a;ﬂlly eny 1 will be met, mchidmz o g of the
wite, of laad. 3 udmmlvs 1o the comdition equdlnlhc pmanunuon!.n
o better.

Mr. Putitov AA - Chief Design Eagineer, DSC: This subpeoject for the comtroction of a wastowaler
nxcnng tank in Pristan nlll@c was wzpmad. o passed an environmental assessment and was aﬂrwul l'nr
The i project will impeove the existing env
Pristan. Aficr construction, wastewater &o- the tank will be transported by two se sewage disposal machines no
the Karakol WWTF - this s the first stage of wpgradmg the existing siteation, while the volome of wastew e
s small. KE Vodokanal will be abk to do this work itsell. When, as 3 result of populatson growth sed the stant
of operaticn of the Ulan plant, the volume of wastowater in the village will increase. an SPS and 2 pipeline will
be built - this & tho sccond stage of upsrading.

Me. Dolgoy Tulu, — DSC Social *ial'qud Specialist: [ 2009, the ADB adogaal a Safessards Palicy
Statement (ADB's SPS 20090 All projosts feeded by the ADH should diminate or sedice the impact o0

i ent a3nd Jocal ity. The ADBs SPS 2109 provides for 2 permanent impact when the APs pead
10 be redocated. simce their houscholds fall within the SPZ or comstraction is regeired to be carried out ot the sige
of the bomchobd In this ssbpeoject there is no pemancat impact. The acarest bouscholds from the tnk o bo
beailt are 2t 5 distance of 300 m, There will also be no temporuny impact when scmme objoct scods Lo be
tamporanly removed or moved.

Tb: ADR’s SPS 2000 also l’m a mlxm and msignificant impact., for which a Land Acquastion and
} Plan & prepared with payments. and the antire process o controlled by ADR
pocialists. There & no rescth for thes bproget. Asss m»\l‘au‘llbeprmsdnlualuaguofﬂ:
progect. Spossal cond are s for vulnerable Limbics In this wastewster feveption Lk subprogect, &
conmslant monitering of all appeals and complaints of the population will be camed oul. Thare is 4 Grievanes
Redress Mechanism (GRM) within the TWMP | k. which fumty ling to the kgl ol the
Kyrgyz Republic as wall. There are two lnvels for comsidermg complaimts and mk a local and 2 central
Any complaint aboot the progect must be consadered within 14 days and 2 resposse suburitted. ADE specialisis
abo visit facilities to check ol with cuve otal and social safegnands. All activitses are carried out
m A mamaliy open way

Quastions and mswers:

Mr. Sambacy BA. - Chicf Specialist of IKTDEP for Karukol City: how the pipelme acsoss the Karakol
River willl be baid?

Mr. Putilov A A - Chief Design Engineer, DSC: initially, the progest f the repl of the entire
plpolmofmnhtcmdmmpomkeﬂbe\\'Wl‘Plode\l’wnhalmghnf"Shn Then the task was set lo
baoild only 200 meters of pipeline sader the Karakol Rever. This is a difficelt task and must be carried out
accoading 1o the requerements and noams. Under the diver, the pipeline is laid inar » d siphom, ‘The i d
siphon st be e two paralicl threads and pess at the macks 40 ensure geavity movement insade the pipadi

The wssuw 1 baing stedsed now m order 10 meet all the requarements for walercounss, mmverted siphon. beame

2
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Minutes of the Public Hosrlag on "OVOS (E1A) and socisd safeguards durlag cosstruction of a
wastowater recvpding tamk ln Pristas-Probovalsk silage, constroction of s 200 m descharge pepeline and
modernization of 25 manhobes at the makn sser eollector in Kaeakol"
within the framewark of the ADB Project on olsah-Kol Wastewater Managemoents

March 31,2022, 1500 Confervnee-Hall, Karakol Mumicipality

‘n.- Parlid’-m

of o s Ageney {EA)L Tmplementing Agemey (1), Karakol Mumcipality, KE
‘\rodohn:l" regsomal state bodics, Tresign and Supervisson Consultant {DSC)L Project Management Office
(PMO) and Project Implanentation Office (F10) of Karakol, Munacipal Terntorial Dy ts {MTDs) and
residents of Karakol sook part in the public hearing, mwlm-mm

Agenda:
1. Presantatico “OVOS (FIA) dumg wmof a cuption tank in Prstan-Przhavalsh

village. 200 m disch and modemization of 28 manholes at the main sewer collector in
Ranakol”

Ll

2 Presentation “ADB's Socsal Safegmards”
3 Disowsamm ol the OVOS (E1A) and ing up the public beanng

Sy af speec e of the participans!

Mr. Dehasybekoy AK. - Manager of Karakol PIO: Within the framewerk of the Fssyk-Kal Wastowaler

Monagement Project. at this public hearing we will discuss tssues of cove | impast (FIAY
amd el saleguanis Mng sonsirnstion of 3 wadewater recephion Lank m Privtan-Prohevsbd villags,
clion of & 200 m dischargs pipehine acves the Karakol Raver ssd modam of 28 manholes on the

mamn sewey collostor in Karakal,

Mr. Bapaoy Ch A - Flrst Viee-Mayor of Kaeakol Clty: At thas gablic dsscussson of the OVOS (EIA) and the
§S ducing the comstruction of designated Dcilities withes the IWMP framewcek, evervone neads 1o actively
participege and opeoly discuss existing issues, as For the dovelopasent of the city it is necessary 1 dovelop
infrastructese, incduding water sepply and seweraze.

M Ivamova LIu, — Ohiel Specialist of Regional Devedop Departmest, OPRPRRIKO: TWAP » 2
Laege. nesessacy and mmportant Projest loo the sty of Karakol, as 2 result of which the city will obtin a new
WWTP and sewer netwarks 1 hope that today fruitful work will be carmed oul, and the participants will be
active i discwsing the wpact of the Frojed on environment and social sphere, so that in the fulues ils
implementation woehd not lead o damags Lo environment sl social spherc

M. Ihlwtlnm RK - Coudhnur of DDWSSD @ IK oblast: The WWTP was built i the 19805, it now
ctically is moa-func As part of the TWMP, a new WWTF will be buih, and sewer networks will be
e«pmded. The public has maandv participate m the cvent 10 discuss the issues of OVOS (I1A) and SS.

M Zinina OV, = DSC Eavir I Specialist: Withm this swbpmyg recerving laek V-
SOm' witha {-.oduwrvpuaamcmmn( 15 m will bo busit. lu:o:wdmud!hu ADR's pobicy, there
is 3 sequence of wvircensental xhn- and stakehobd pation for projects. For cach stage. mcluding
wervening of facilities, cov award, ng and op
conam e R, including [EE, ELA, SSEMP, checklists upon construction -mnpldnon

Imp taton of comstruction weeks will mik a 1 wach @ atmaosgheric ain, wilss
mnww soil, trees ad shrubs, Mitigation e will hv lthm o -mg,m the -qud fxlon. mcludmg
g the

wsing equipescnt only technically in good state, refucling Y insp y desigy
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Mr. Karusartoy AE. - head of IKRDUPA: what will be the Joad on the pipdine passing weder the river?
Have soil sunveys heen carmiod out to stisdy the effects of snow and rain? It s necessany 1o camry out survey work
at e stage of pecdiminary design.

Me. Patiloy A A, - Chief Design Engimeer, DSC: soil survess have already boen carmal out — thare = no
groundwatar al the site of the plasoed tamk. and Gwre iy standing water at the sile of the 20-meter pipstme
section. Geological serveys have been carmiod cat. There & underground water and subserface watar snder the
rrver. The mais ssues will then be during jos, since the subsurface water cannot be pamged out, it will
have to be diverted. Hal o the sver should be diverted, work s a dey rivarbad, and then vies versa. The APC
and ETC bave nod yat beon prepieed for a sactmon of 200 m of ppclne undar the river snd 28 manholss on the
mam collector. And (he APC and ETC have alrsady besn obtainad for the tank m Prastan

Mr. Zhundubaey K.Sh. - PAIO Environmental Speaalist: A Site-Specific Emarcamental »bmagancot Plin
will e peepared (SSEME), which will be incdeded in the Bidding Decument. It will contain all the
environmental and social impacs and matigati that 3 Contracku mast patons

In view of the drscussion held the participants of the public hearing took note of the OVOS (E1A) and
social saleguards during constroction of a wastewater reception tank in Pristan village. construction of 2
200 m dischurge pipeline and moderntzation of 28 manholes ot the main sewer collector in Karakol,

Chasrman of the Fublic wagmed Mosagr of Karakol PIO

Hearing

Dzhamybekov AK.

Searatary of the Public vigrend PO Socsal Sateguands and Resettlemant
THearing Spocaalst

Zhumabekov M K.

capacity. A topegraphic survey was carried oot 1 believo that it = necessary %0 complotely neplace the entire
pipeline from the begiming 1o @ cud in ceder 10 casure # sell-Oowing mode. A peclminary design with s
fow this subprogect is hcag pared. It b impossible 1o disoab the avadable pipcdine, since it is an

ng aystem, Faclmologiestly, it s Y Lo foresce the comutracton of & XOmeler section, amd then fts
conneetiom W the general systam

Mr. Sum baev BA. - Ohief Specialest of IKTDEF for Karakol City: whire the tank will be comstrocted ™ Will
it be apen or cksed ?

Mr. Debanybekov A K. - Manager of Karakol PLO: The fank will be built om the sermtory of Pristan village
and two sewage disposal machines will be procural fur KE Vodokanal for the ramoval of wastowaler from the
tank to the WWTP. Currently, there are 300 houscholds in the village, and the volume of wastewaler is only 35
m'day. Initially. acoonding to the project. o was plm:d to build the SPS-4 at this place with 2 pipeline from
SPSe4 to SPS.2. However. at the current flow rate of 35 m/day. the SPS would week for 15 minutes slay, which
is impractical, In e futere. with an iscrease of wastewater volusse, the SPS-4 will be huilt. The tank will be
chosed, The quatity of ¢ffuent will be constanthy monitored Am analysis of wastowater for heavy metals,
malbogens md toxicity has alredy been carried vut withmn the framework of the projeet. Currently, wastowalor
in the SS¥ and the axidation pands does sot pose a danger to bemans and eoviromment, does not costain heavy
metals and is noa-loxic.

Regarding the g discharge pipelne fiom the cocdation ponds 50 the SSP, 2 is 3 500 nun m dumeter
asbestos-cement pipeling, built i e S0, and runs wnder the river. 1t was phsoed o somplitely replace il, but
it & impeactscal and difficull. since there are thickets of plasts lsted n the Red Book of the Kyrgyz Republic.
Theretore, 2 is planncd withm the framework of the progect to do only 2 section of the pipeline with a length
af §50-200 mcters passine under the river. Hut. as M. Patiloy noted, this issue will be clarified according o the
dl:up It is -;munl llul un-lzula dods not eoter the rives, so the X0 m section passing undes the aver s
w be phiced with a naw g

Mr. Sambaey BA. - Chief Specialist of IKTDEP for Karuked City: where did the subproject for the
wastewater receiving tank pass covisonmental camssatson. s Bishkd?

Me, Putilon AA - Chief Desizn Enginver, DSC: the subproject or the wastenatar receplbaon Lk bas passad
an envirommental sssesament in By k-Kud, geographically

Mr. Zhundubsey K.Sh. - PMO Envireamental Spoddhl cabicr, Mr. Putidor saad incorrectly, it was »

nlhpm,ecl for sewer setworks that passed an env ‘The subproject for the wastewater

recciving tnk Bas not vet pasied s lex Aﬂu the pe wom of the DED for the tank

Pristan, ncloding a &ctaled progect foe 200 melm ﬂl the decharge mpclmc aml 28 manholes on the head
2 the subpeoject will undeargo s en

Mr. Sambacy T - Chief Specialist of IKTDEF for Karaked City: a roguest - during construction, the fertile
Laver of soal must be colkectod in order 10 use it later during restoeation work

Ms Isabaeva A A~ o resident of MTD-E: what as the construction penod for the tak

Mr. Putitoy A - Chief Design Engineer, DSC': the construction period is gemeralty no more thas half a vear,
since the tank will be foctory -made,

My Tailukova G B — Chief Sanitary Doctor for Karakol and TK oblast: when prepanng 3 deagn and
building, # s pecessary to comply with U requi of the Resol of the GoRR No. 128 and 98 on the

protection of groundwater and undergrosndwoter. During the ion of this subprogect, there should be
o0 sokse Joad, since the tank is Jocated 200 m from the sctilement. But the noise will affect the wirkers
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