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INTRODUCTION

1. Recognizing the significant ecological value of Lake Issyk-Kul and its region, the
Government of the Kyrgyz Republic is implementing significant reforms in the water
supply and sanitation sector. These strategic directions were defined in the context of
national development and tourism in the Issyk-Kul region as a priority component of the
region's economic development and are included in the National Development Strategy
of the Kyrgyz Republic for 2018-2040 and the Program for the Development of Drinking
Water Supply and Sanitation Systems in Populated Areas of the Kyrgyz Republic until
2026."

2. The Asian Development Bank (ADB) is providing assistance in improving
environmental management and urban services in the region through the implementation
of sustainable development projects in Issyk-Kul. ADB previously supported
environmental management and urban services in the region through the first Issyk-Kul
Sustainable Development Project (ISDP-1). The ongoing Issyk-Kul Wastewater
Management Project (ISWMP) thus complements these initiatives by further improving
wastewater systems in two cities Balykchy and Karakol, significantly improving health,
hygiene and sanitation standards.

3. The project involves the construction or rehabilitation of sewerage networks and
treatment facilities, including wastewater treatment plants (WWTP), pipelines and related
infrastructure, which will significantly improve health, hygiene and sanitation standards.

4. The project consists of two phases: Phase | covers the design works for the
expansion of sewer collector networks in the cities of Balykchy and Karakol, the
construction of new WWTPs in Balykchy and Karakol, and a sludge management
program, as well as the tendering process for contract packages. Phase Il covers
construction supervision during the implementation of construction works. The
implementation period is 20 months for Phase | and 40 months for Phase I, with an
overlap in timelines between the two phases.

5. The project was approved by the ADB Board of Directors on November 20, 2018,
and the Grant and Loan Agreements between ADB and the Government of the Kyrgyz
Republic were signed on December 28, 2018. Law of the Kyrgyz Republic No. 60 "On
Ratification of the Loan Agreement" dated July 16, 2019 was published in the Erkin Too
newspaper dated July 19, 2019 No. 60.

6. ADB's confirmation of 16 August 2019 sets the effective date of the Project and,
in accordance with the Grant and Loan Agreements of 28 December 2018, the project is
implemented from 16 August 2019 to 31 December 2024. The project has been extended
from 31 December 2024 to 31 December 2026. The ADB Resident Mission in the Kyrgyz
Republic (KYRM) has been designated as the body administering the project.

7. The State Institution "Drinking Water Supply and Sewerage" (S| DWSS) under the
Water Resources Service of the Ministry of Water Resources, Agriculture, and
Processing Industry of the Kyrgyz Republic is the Executive Agency of the Project. A
Project Management Office (PMO) has been established under the S| DWSS; the Project
Director, Financial Manager, and other specialists, including a Social Safeguards and
Resettlement Specialist, have been appointed in accordance with the requirements of
the Project Administration Manual (PAM).

8. The Office of the Plenipotentiary Representative of the President in the Issyk-Kul
Region is the Implementing agency (lA), which has established Project Implementation

'Resolution of the Government of the Kyrgyz Republic dated June 12, 2020 No. 330.



Offices (PIOs) in Karakol and Balykchy cities. Vodokanals?, through the PIO, will be
responsible for the day-to-day operation of the project, in particular for monitoring the
construction, including monitoring and providing updated information on compliance with
the safeguard requirements.

9. Temelsu International Engineering Services Inc. is the Design and Construction
Supervision (DSC) consultant (Temelsu).

10.  As part of the project for the provision of services for the development of design
and estimate documentation for the facilities "Construction of sewerage networks in the
cities of Balykchy and Karakol," a contract was signed with LLC “Encon” on October 17,
2024

11. In accordance with the terms of the Contract, the Designer prepared the
conceptual design and completed the detailed design of the Balykchy WWTP during the
period from November 2024 to April 2025.

12.  Based on the results of the comprehensive social due diligence (SDD) conducted
on the basis of the detailed design of additional sewer collector networks in Balykchy, no
land acquisition or resettlement (LAR) impacts are expected. This Social Due Diligence
Report (SDDR) has been prepared in accordance with the ADB’s Safeguard Policy
Statement (ADB's SPS 2009) to confirm the absence of LAR impacts and to present
appropriate mitigation measures.

13.  In accordance with the terms of the contract, LLC 'Encon' completed the working
design for the 'Sewerage Networks of Balykchy City,' and in April, the Balykchy City
Department of Urban Planning and Architecture issued the urban planning approval No.
03-5/64 dated 23.04.25.

PROJECT DESCRIPTION

14. IWMP aims to improve and expand access to reliable, sustainable and affordable
wastewater services in the cities of Balykchy and Karakol and provides for the
construction and expansion of existing wastewater treatment systems, strengthening
institutional capacity and improving the sustainability of water supply and wastewater
utilities.

15.  The results of the project should ensure (i) improved wastewater systems in
Balykchy and Karakol, (ii) strengthened institutional capacity, and (iii) improved septic
sludge management and sanitation.

16.  The project provides for the construction or rehabilitation of sewerage networks
and treatment facilities, including WWTP, pumping stations, pipelines and related
infrastructure, which will significantly improve health, hygiene and sanitation standards.

17.  The project would consider improvements in sludge management to reduce
pollution from poorly designed and maintained septic tanks, which are mostly used by
those who are not connected to the wastewater system.

18. The specific goal of the project is to provide sewage collection systems with
wastewater treatment facilities.

19.  The Land Acquisition and Resettlement Framework (LARF) and Land Acquisition
and Resettlement Plan (LARP) (covering components of the Balykchy and Karakol

2 Utility companies directly subordinate to the Municipality provide services for providing the population
and organizations with drinking water, receiving wastewater into the sewerage network, and treating
wastewater.



WWTPs) have been prepared to mitigate and address all associated losses, in
accordance with the ADB's SPS 2009 and relevant national legislation. For the main
Sewerage Network (SN) of the cities of Balykchy and Karakol, the absence of
resettlement impacts was established already at the design stage.

20. The project has been categorized as "B" in the preparation of the LARP under the
involuntary resettlement criterion in accordance with the requirements of ADB's SPS
2009.

21.  The LARF and the draft LARP were posted on ADB and Executing Agency (EA)
websites in November 20183,

Description of the WWTP Balykchy subproject

22. The wastewater system in the city of Balykchy is operated by the city Vodokanal.
Currently, a total of 4,654 households and 214 commercial / industrial / institutional /
tourist facilities are connected to the wastewater system in Balykchy. This represents
about 41% of the total population of the city.

23. In addition, 43 budgetary organizations, businesses and public institutions such
as hospitals and most schools are connected to the system.

24. The wastewater system was designed for a time when the city operated several
industrial sectors, and the expected population growth rate was much higher than the
actual rate.

25. In particular, the diameter of the main collector (reinforced concrete pipe with a
diameter of 1000 mm) is considered oversized for the amount of wastewater that the city
produces today. Oversized pipes are prone to corrosion due to the low flow rate of
wastewater in the pipes and the long residence time of wastewater in the pipes, which
leads to the formation of hydrogen sulfide.

26. The existing Sewerage system consists of a gravity sewerage networks with a total
length of 80,5 km, made of ceramic, asbestos-cement, steel, and concrete collectors built
in the 1970s; the main sewage pumping station located on Ozernaya Street; and the
WWTP located 6 km west of the city of Balykchy along the Bishkek—Balykchy highway.

27.  The originally constructed WWTP was not put into full operation and has been
partially used since 1991, utilizing some of its facilities.

28. The existing sewage pumping station had become unserviceable, and a new
sewage pumping station was constructed on the same site under Phase 1 of the Issyk-
Kul Sustainable Development Project (IKSDP) . The new station includes an inlet
collector at a depth of approximately 5 meters, a receiving reservoir, and a machine room
housing four pumping units (2 operational and 2 standby). The pumping station has a
capacity of 480 m®hour. An emergency reservoir with dimensions of 2000 m*® and an
effective volume of 1000 m*® was also built at the station. Additionally, under Phase 1 of
the URIS project, a pressure sewer collector with a diameter of 400 mm was constructed
in two parallel lines with a total length of 6 km from the pumping station to the WWTP,
and a 600 mm diameter collector along Gagarin Street was replaced over a length of 700
meters.

29.  Planned within IWMP additional SN in Balykchy:

— construction of 11.031 km of sewerage networks on 5 streets will be laid sewer
pipes and 3 sewage pumping stations (SPS) will be built.

3 https://www.adb.org/projects/50176-002/main#tproject-pds
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Figure 1. Situation diagram of the designed sewerage network sections in
Balykchy

Abdrakhmanova Section a,
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| Zapadnyi Section
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30. Based on the detailed design and in accordance with the ADB’s SPS 2009, this
SDDR has been prepared. No project impacts on households are expected during the
construction period. The results of the due diligence confirm the absence of LAR impacts.

CONSTRUCTION OF ADDITIONAL SEWERAGE NETWORK IN BALYKCHY

31.  This project provides for the installation of Sewerage Network using two-layer
corrugated pipes according to TU2248-001-73011750-2013, as specified in the technical
assignment. The minimum depth of laying within the city limits is determined according
to the requirements of SN KR 30-01 2020, which states that the minimum clear distance
between the water supply and sewer lines must be 200 mm if the sewer passes below
the water supply.



32.

Section No. 1 — Bekturova (‘Sportivnaya’) with a length of 2148 m.

lines.
Installation of a SPS.
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The installation of Sewerage Networks is planned for the following sections:

Gravity line with a diameter of 200 mm, construction length — 1466.0 m.
Gravity line with a diameter of 250 mm, construction length — 158.0 m.
Pressure line with a diameter of 200 mm, construction length — 524.0 m in 2 parallel
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Section No. 3 Sultanova str. (Pervomaiskaya) with length — 2235 m.

- Gravity line with a diameter of 200 mm, construction length — 1776.0 m.
- Pressure line with a diameter of 90 mm, construction length — 459.0 m in 2 parallel

lines.

- Installation of a SPS.

BATLIKYBI
AAprabex yyny r

1
v

Approved by Mayor of Balykchy city

Section “Pervomaiskiy” - 1586 r m,
renamed to Sultanov

YHaCTOK "MepeoMaicini” NPOTAKEHHOCTL
'ltﬁcrulltzr‘r 2 e
A (ppe

- 1586 N

CornacosaHo

Agreed

Isigned/ A.Amabek uulu

H YMC npu Mapum

1

Head of MPMD under Municipality

Abdrakhamanova

Tumanova

|

{
Wl A
‘ (ol W.Kapsnos
!

S %i’&%ym"wm
M=)

Isigned/ /stamped/ Sh.A.Karipov

Hawx BIYIuA

Head of Balykchy Architecture Dpmt
[signed/ /stamped/ U. Jayirbek

Ozernaya

HAvpekyop MN gqao,canan

= K.Camypuwos

o) Approved by ME Vodokanal
R Isigned/ /stamped/ K.Samudionov

Section No. 4 Kydyr-Ake Str. (Kalinina) with a length of 2798 m

- Gravity line with a diameter of 200 mm, construction length — 2108.0 m.
- Pressure line with a diameter of 110 mm, construction length — 690.0 m in 2 parallel

lines.

- Installation of a SPS.
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Section No. 5 — Abdyrakhmanov Str. (Frunze) with a length of 260.0 m.
- Gravity line with a diameter of 500 mm, construction length — 260.0 m.
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33. Due to the terrain features in the sections of Bekturova Street, Sultanova Street,
and Kadyr-Ake Street, wastewater will be collected by gravity flow with the installation of
underground-type sewage pumping stations for each section separately. Each sewage
pumping station consists of a sealed fiberglass tank. The pressure line from the sewage
pumping station is made of PE pipes according to GOST 18599-2001 with a diameter of
90 mm on Sultanova Street, 110 mm on Kadyr-Ake Street, and 200 mm in two parallel
lines on Bekturova Street. In case of an accident in the pressure section, a distribution
chamber is installed at the sewage pumping station, containing shut-off and control
valves for switching between the pressure lines.

34. The project includes the scope of work for the restoration of existing road surfaces,
sidewalks, and street landscaping elements. This involves technical reclamation as well
as the planting of trees to replace those that are cut down).

35. The construction of the designed Sewerage Networks and facilities is planned to
take place under modern conditions of dense urban development and tight deadlines.
Therefore, the construction and installation works are planned to be carried out using a
linear method by interdisciplinary teams following a 'just-in-time' delivery and installation
cycle.

36. The construction area for the linear section of the Sewerage Networks represents
a linear, elongated construction site within which mobile mechanized production teams
carry out the full range of construction works, including:

— Main works — construction and installation as well as specialized construction
works;
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- Auxiliary works — loading, transportation, and unloading of pipes, insulation and
other materials, equipment, machinery, mechanisms, structures, products, parts, etc.,
ensuring uninterrupted construction and installation operations;

- Service works — quality and safety control of construction and installation works,
implementation of environmental protection measures during main and auxiliary
construction processes, maintenance and repair of machinery and mechanisms, social
support for workers, and protection of material assets.

37. Inorder to carry out a complex of works for laying pipelines, the general contractor
must develop a Statement of Method, which ensures the safety of work under the
prevailing conditions of the work.

38. The general organizational and process flowchart of construction and installation
works, that ensures compliance with deadlines, established in the construction schedule,
includes the following activities and works:

— preparatory work;

- work during the main construction period;

- acceptance and testing of sewerage structures;
- landscaping and restoration of road surfaces;

- site commissioning;

39. During the preparatory and process stage, priority works and combined works
should be carried out:

- marking of construction area;

- levelling of construction sites;

- arrangement of temporary storage areas for material and equipment;

- placement of temporary inventory buildings (construction trailers)

- delivery of necessary materials and devices to the construction site;

— organization of parking lots for construction machinery and mechanisms.

— arrangement of temporary access roads, maintaining roads in good working
condition;

— installation of temporary power- and water supply networks.

- installation of bio toilets.

— arrangement of outdoor lighting of construction sites and emergency lighting of the
sites.

40. Toensure industrial and fire safety and compliance with occupational safety during
construction and installation work, all personnel involved in construction shall be
instructed in safe work practices.

THE PURPOSE OF THE SOCIAL DUE DILIGENCE

41. The main purpose of this Social Due Diligence (SDD) is to ensure that there are
no impacts on households under LAR during construction activities of the WWTP
Balykchy, including economic and/or physical resettlement, permanent and temporary.

42. This Social Due Diligence Report complies with the applicable laws of the Kyrgyz
Republic and the requirements of the ADB’s SPS 2009. The report has been prepared
to: (i) confirm that there is no impact of the LAR; (ii) present the outcome of the public
consultation (PC) and identify mechanisms for GRM and monitoring during construction
of the WWTP; (iii) provide the necessary survey, consultation and preparation of a
Corrective Action Plan in case of unanticipated impacts of the LAR; and (iv) ensure full
compliance with the requirements of the ADB’s SPS 2009.

11



THE SOCIAL DUE DILIGENCE APPROACH

43. Specialists on Social safeguards and Resettlement of PMO conducted a due
diligence survey between November and December 2024 based on the conceptual
design. The results of preliminary survey are subsequently confirmed by the detailed
design approved by the PMO and the EA . The following activities were carried out as a
part of the SDD:

(i) Desk (office) analysis - was conducted prior to the field survey on the outline design
of the WWTP Balykchy. The purpose of the desk review was to obtain as much
information as possible about the characteristics and location of the designed
structures.

(i) Field surveys. In November 2024 and January 2025, field studies of the designed SNs
were carried out on site with the participation of representatives of Architectural
Department, Vodokanal, the Mayor's office and the State Agency for Land Resources
under the Cabinet of Ministers of the Kyrgyz Republic. A visual inspection was
conducted to verify that the project will have no impact on household assets,
communications and sources of livelihood. On site, the location of the designed Sewer
collectors (SC) axes, distances to household plots, fences and trees, and other real
estate, including commercial pavilions, was surveyed. Photo of the survey attached in
ANNEX 1.

(iii) Measures have been taken to avoid LAR impacts. During the detailed design phase,
SDD was conducted to determine the project impact on households and their assets.
The field studies were conducted jointly with engineers and representatives of Local
Self-Government (LSG) and the Department of Architecture and Urban Planning to
verify and confirm that SN, including works related to the crossing with other utilities’
networks, will be carried out within the right-of-way and does not cause impacts on
households (neither permanent nor temporary).

44, Both the desk review results and the field survey results provided sufficient
information for a preliminary justification for absence of LAR impact. Based on the results
of the joint work, the designers of SNs determined options for SC routes without social
impacts on households.

45. Detailed field studies were conducted jointly with the engineers and
representatives of local authorities and local unit of the State Institution “Cadastre” under
the State Agency on Land Resources under the Cabinet of Ministers of the Kyrgyz
Republic to verify and confirm that work related to the crossing with other utilities’
networks will be carried out within the right-of-way and does not cause impacts on
households (neither permanent nor temporary).

46. As aresult of SDD conducted this SDDR is prepared which is the subject for ADB
approval before the commencement of civil works on expansion/construction of
sewerage network in Balykchy.

KEY RESULTS OF THE SOCIAL DUE DILIGENCE

47. The results of SDD conducted jointly by Designer, Balykchy PIO, ME Vodokanal
Engineer determined that land acquisition will not be required during the construction of
the sewerage collectors in Balykchy. All work will be carried out within the boundaries of
municipal lands.
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- The construction design of the SN includes road and sidewalk restoration, as well
as other activities such as the crossing of utilities, including roads;

- Underground electrical cables;

- Water pipelines;

- Drainage structures (canal and reinforced concrete trays);
- Sewer pipes.

48. Sewerage Networks are designed based on the actual and prospective
development in accordance with the technical conditions issued by the Balykchy
Vodokanal.

49. At the intersections with power transmission lines, it may be necessary to relocate
one or more power poles over short distances. Damaged sections of the existing irrigation
networks will be restored within municipal land boundaries. In some areas, the
construction of sewerage networks is planned near front gardens and existing irrigation
systems.

50. Construction work in these areas will be carried out in strict accordance with the
technical specifications issued by Balykchy Vodokanal, with regular social monitoring.

51. During the construction of the sewerage networks, partial tree removal and
possible relocation of greenery will be carried out. The relocation of green spaces and
planting of new trees is also planned on municipal land.

52. However, some utilities may not be indicated in the working design. This is mainly
due to the lack of information about their location or their illegal placement. These will be
identified and relocated during the Project implementation phase.

53.  Social safeguards monitoring will be conducted during the construction period by
social specialists together with the Contractor's engineers.

54.  Work will be implemented and coordinated with representatives of local
authorities, utility owners such as the District Electrical Service (DES), KyrgyzTelecom,
and other project participants, including the Contractor.

55.  During the crossing of utilities, water supply, electricity, telecommunications, and
internet services may be temporarily disrupted. The work will be organized in such a way
as to ensure uninterrupted traffic and pedestrian movement. Special attention will be paid
to maintaining access to shops for deliveries and customer entry. To minimize the impact,
residents and businesses will be informed in advance of the dates and times of any
service interruptions due to utility crossings.

56. Information about planned power outages will be provided 2—3 days in advance
through existing local information channels. Representatives of the District Electrical
Service and Vodokanal, together with local authorities, will inform residents (house-to-
house) in advance about upcoming electricity outages. The crossing of water pipelines is
planned to be carried out within short timeframes, as comprehensive preparatory work
will be conducted beforehand.

57. These mitigation measures will be strictly monitored by the PIO and the
Supervision Consultant to ensure there is no permanent or temporary disruption in
access to shops, private houses, and public institutions.

58. The Contractor will be responsible for the regular dissemination of information
related to the crossing of utilities.

13



MITIGATION MEASURES PRIOR TO RELOCATION OF UTILITIES IDENTIFIED
DURING CONSTRUCTION WORKS

59. A comprehensive social assessment includes measures to ensure social
safeguards in accordance with ADB's SPS 2009. Prior to the commencement of
construction works, the Contractor shall undertake the following activities:
— conduct consultations with representatives of Vodokanal and municipal services;
—provide direct notification to local residents and businesses operating adjacent to RoW;
— inform the population about the construction methods to be applied, as well as the
control and supervision procedures to be implemented

60. The construction of additional sewerage networks will fundamentally improve the
sanitary living conditions of the population and the environmental situation in the region
by reducing wastewater infiltration. This, in turn, will improve the social well-being of
people living in the project implementation area.

61. Movement of construction machinery and equipment is planned along existing
roads and within the right-of-way.

62. Before starting any excavation work, representatives of relevant organizations
must be called to the site to jointly determine the exact location of existing networks and
facilities, and conduct trial pits where necessary.

63.  If utilities or structures not indicated in the design are discovered, work must be
stopped and the relevant operating organizations must be contacted.

64. All work will be carried out with consideration for environmental protection
requirements. During construction, the most hazardous forms of pollution are expected
to be exhaust emissions, noise, and vibration. When mitigation measures are properly
applied, these negative impacts will be reduced.

65. Upon completion of construction, a set of land restoration (reclamation) measures
must be carried out to rehabilitate disturbed land.

66. The organization of the construction site, work areas, and workplaces must ensure
labor safety at all stages of installation works. Access roads to the construction site must
be ensured. Signs indicating pedestrian and vehicle routes must be placed throughout
the site.

67. If adverse involuntary resettlement (IR) impacts cannot be avoided, the IR
procedure adopted for this project will be followed, as described in the Resettlement
Framework (LARF). The Corrective Action Plan (CAP) will be prepared, reviewed, and
approved by the Executing Agency and ADB, and published on their respective websites.
All Affected Persons (APs) will receive compensation prior to the start of construction.

68. One of the key principles is that in the event of IR impacts due to utility crossings,
all compensation payments and livelihood restoration assistance will be documented and
provided in accordance with the Entitlement Matrix set out in the approved Land
Acquisition and Resettlement Framework* (LARF) and adapted for this project, prior to
the commencement of construction works. Implementation will be evidenced by a
compliance report submitted to ADB for approval.

The procedure to be followed in the event of IR impacts will include the following activities:
(i) Necessary consultations with APs;

4 https://www.adb.org/projects/documents/kgz-50176-002-rf

14


https://www.adb.org/projects/documents/kgz-50176-002-rf

(i) Inventory of losses — identification and assessment of the characteristics of
affected assets;

(i)  Detailed Measurement Survey (DMS) — measurement of land plots, buildings,
and structures affected by the project, as well as the quantity and types of other
affected assets, incomes, and livelihoods;

(iv)  Valuation of affected assets based on replacement cost — determining the value
of compensation for lost assets, income, and other livelihood sources, and
allowances to develop the CAP budget;

(v)  Census — determining the exact number of households and their members,
including some social characteristics such as gender and ethnicity;

(vi)  Socio-Economic Survey (SES) — assessing the current socio-economic status of
affected individuals, families, and business owners, and the project’s impact on
their livelihoods;

(vii)  Preparation of the Corrective Action Plan (CAP), approved and published by the
Executing Agency and ADB,;

(viii)  Implementation of the CAP.

(ix)  Preparation and submission of a CAP Compliance Report for ADB’s review and
approval. Approval of the CAP Compliance Report by ADB will serve as the basis
for granting permission to commence or continue construction works.

69. These mitigation measures will be strictly monitored by the PMO, PIO and DSC to
ensure the absence of both permanent and temporary impact on access to shops, private
houses and state institutions.

PUBLIC PARTICIPATION AND DISCLOSURE OF INFORMATION

70.  During the SDD for the construction of additional SNs in the city of Balykchy, a PC
was held on April 4, 2025, for targeted household (HH) groups and local communities,
including residents of the streets where construction will take place and owners of
commercial kiosks based on their location. Representatives of the City Kenesh and the
design engineer from LLC "Encon" explained the main principles of the ADB’s SPS 2009
and the grievance redress mechanism.

71.  The minutes of the PCs are provided in Annex 2. Photos from the consultations
are included in Annex 3.

72.  Inaccordance with ADB’s SPS 2009, meaningful consultations must be conducted
with APs, and they should be given opportunities to participate in project planning and
implementation. Under the same principles, APs must be adequately and timely informed
about the results of the planning process, as well as schedules and procedures, including
compensation payments and resettlement, if required.

73. On April 21, 2025, a contract was signed between "Temelsu International
Engineering Services Inc." and the NGO "Abiyir EI". The NGO "Abiyir EI", in collaboration
with the Vodokanals, is responsible for implementing necessary joint efforts to inform and
engage the population and stakeholders of Balykchy and Karakol cities, raising public
awareness about the Issyk-Kul Wastewater Management Project.

74.  The Constitution of the Kyrgyz Republic guarantees people's right to access
information about the activities of state and municipal authorities in the manner
prescribed by law. Furthermore, it grants citizens the right to receive information about
budget allocations as prescribed. The Law of the Kyrgyz Republic on Access to
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Information Held by State Bodies and LSG Bodies requires maximum openness,
publicity, and transparency of activities carried out by these authorities.

75.  After this report is approved by ADB, the English version will be published on
ADB’s website, and the Russian version will be published on the website of the EA:
http://iwmp.kg/.

GRIEVANCE REDRESS MECHANISM

76. Grievance Redress Mechanism (GRM) was established during the project
preparation stage to address any applications, grievances and requests regarding land
acquisition, compensation and resettlement, environmental and gender issues in a timely
and appropriate manner. The GRM was created at the project preparation stage in
accordance with the order of the State Agency for Architecture, Construction, Housing
and Communal Services under the Government of the Kyrgyz Republic (see. Annex 4)
dated June 21, 2018 No. 219 and updated at the project implementation stage in
accordance with order No. 140 dated December 31, 2021.

77.  According to Resolution No. 98 of the Cabinet of Ministers of the Kyrgyz Republic
dated March 7, 2024, and the subsequent amendments made on February 14, 2025 (No.
69), the State Institution Drinking Water Supply and Sewerage (SI DWSS) is the legal
successor of the former Drinking Water Supply and Sewerage Development Department
of the State Agency for Architecture, Construction, Housing and Communal Services
under the Government of the Kyrgyz Republic, and serves as the Executing Agency for
the Issyk-Kul Wastewater Management Project (IWWMP).

78.  The mechanism consists of a grievance redress process at two levels: local and
central. A Grievance Redress Group (GRG) has been established at each level.

79.  APs have the right to submit complaints and/or inquiries regarding any aspect of
the Project, including LAR issues. Under the adopted grievance redress mechanism, APs
may appeal any decision, action, or activity related to the Project. APs have access to all
available means to express their concerns.

80. The grievance redress procedures will be easily understandable and accessible
to third parties involved in resolving potential disputes.

81.  Grievance redress procedures will be easily understood and available to a third
party when resolving conflicts that arise.

82. The GRM consists of a grievance redress process at two levels: local and central
levels. A Grievance Redress Group (GRG) has been established at each level. The role
and responsibility of the GRG is to accept claims and complaints, evaluate their validity,
determine the scope of possible consequences and resolve the problem in a timely
manner, including claims for compensation, as well as ensure the flexibility and efficiency
of the GRG in decision-making and handling complaints that have arisen during the
implementation project.

83. To assist the complainant (s) in the formal submission of their appeals and
complaints, GRG has appointed Local Contact Points (LCPs) who are readily available
to HH and entities affected. LFPs are located in the cities of Balykchy and Karakol. The
Local Contact Person receives and registers appeals and complaints, convenes and
conducts GRG meetings, submits the necessary documents and maintains all records,
including a log of complaints and appeals.
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84. The local focal point in Balykchy is Kolbai Karasartov, PIO Manager in Balykchy,
who will maintain an integrated system and database for handling project-related
complaints and grievances on a weekly basis, with a copy also available in the PMO.

85. In order to optimize the processes of registering complaints, adhering to the
deadlines for the consideration of APs’ appeals and operational monitoring of the ongoing
procedures, PMO/PIO are keeping electronic GRM Log (no complaints from residents of
Balykchy were received).

86. All documentation related to the project will be retained until project completion
and closure.

87. LFP of GRG will be always accessible for all complainants. LFP will review the
complaint, classify its type and register in the log.

88. LFP will prepare the necessary information and arrange a meeting of the Local
Grievance Redress Group (LGRG). GRG will assess the situation and begin to seek a
solution through consultations with the complainant. At this stage, GRG must try to
resolve the complaint within 14 business days from the date the complaint was filed. All
supporting documents such as photographs, required certificates, legal and technical
expert opinions, if necessary, should be prepared, reviewed and evaluated. After the
complaint is resolved, GRG organizes a complaint resolution meeting at which the
complainant confirms the complaint resolution.

89. PMO representative will monitor the process and timelines for resolving
complaints. If a complaint requires expert opinion, additional time may be allocated. The
complainant (s) will / will be duly informed.

90. LFP will assist the complainant(s) in formal presenting their complaints to GRG.
Complaints and grievances will be handled through the process described in the table
below.

Table 1. Grievance Redress Process

Level of

. . Process Timeline
consideration

Steps

At the initial stage, LFP listens to the dissatisfied
person and tries to find acceptable solutions to their
Step | Complaint problem. If the complainant is not satisfied with the

1 resolving decision found, the complainant submits his or her
complaint in writing to the appropriate local GRG
within three days.

3 days

Upon receipt of a written complaint, LFP will review
and prepare a case file for the hearing and decision
of the GRG. The official meeting will be held with
GRG on a date set by LFP in consultation with the

Step | Decision of complainant.

GRG at local The complainant will present evidence (if any) to | 14 days
level justify his or her complaint on the day of the meeting
at P10 office.

LFP will register the applications, accept the
supporting documents for the complaint, and
organize a GRG meeting to discuss the case.
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Steps Le_vel Of. Process Timeline
consideration

Decisions of the majority of GRG members will be
considered final and will be forwarded by LFP and
signed by the other members of GRG. The case
records will be updated, and the complainant will be
informed about the decision within 14 working days
after the application date.

If the complainant is not satisfied with the decisions,
LFP submits a complaint in writing to the central GRG
with an opinion and supporting documents prepared
at the local level.

Upon receipt of a written complaint, the chairperson
of central GRG will review and prepare a case
material for hearing and decision by the GRG. A
formal hearing will be held by GRG on the date set
by GRG Chairperson and the complainant. The
members of GRG will contact the complainant
(possibly with an on-site visit). Decisions made by the
majority of GRG members will be considered final
and will be issued by GRG Person and signed by the
other members of GRG. The case material will be
updated and a decision will be transferred to the
complainant by PMO coordinator within 14 days

Step Decision of
GRG at the

14 days
3 central level.

91. Every effort will be made to address issues at the local and central levels, if
necessary. All complaints and decisions will be properly documented by the PMO and
presented for review, monitoring, and evaluation.

92. Applicants have the constitutional right to seek legal remedies through the court
system at any stage of the grievance process. Court proceedings are outside the scope
of the GRM and are governed solely by national legislation. The GRGs will not restrict or
influence the AP from applying to court for legal remedies.

93. In addition, the complainant may appeal the decision and refer the case to the
ADB Accountability Mechanism. The GRG at the project level in no way prevents
complainants from accessing ADB Accountability Mechanism (AM)® or the judicial or
administrative remedies of the country. If the complainant wishes to register the complaint
with the ADB Accountability Mechanism (ADB AM), the coordinator must provide the
complainants with the contact information of the ADB AM. The grievance redress process
is shown in the figure below.

5 https://www.adb.org/site/accountability-mechanism/main
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Figure 2. Grievance Redress Mechanism

Central GRG

(14 days)

Am

unsolved.

Local GRG Complaint is

(14 days) solved.

Aih

complaint failed.

Negotiations are
successful.

Solution at Step-1
LFP of GRG (3 days)

u 1

Complainant

Complaint is solved. ‘

94.  Each complaint under the GRM may require one or more meetings, as well as on-
site investigations involving specific technical or assessment experts. Complaints cases
that are dealt with jointly by more than one complainant may be dealt with together as
one case.

95. To address grievances at the central level, meetings will be held at PMO office in
Bishkek or with a visit of GRG members to Balykchy.

96. At each level of grievance handling, GRG will be assisted, as needed, with the
professional capacity needed to deal with certain cases. This may include the
participation of representatives of government agencies and entities, as well as
professional consultants and experts.

INSTITUTIONAL ARRANGEMENTS

97.  This chapter details the main agencies and organizations involved and their roles
and responsibilities in the due diligence and social monitoring process within IWMP.

Asian Development Bank

98. ADB is the financing institution of the project. In terms of adherence to social
safeguards during the construction of the SC and at the intersection of communications,
ADB will monitor the adherence to ADB’s SPS 2009.

99. ADB will periodically review project and issue no-objection letter for the
commencement of construction. In the event of an unforeseen impact of the project under
the LAR, approves the preparation and implementation of the Corrective Action Plan and
the issuance of a letter on the possibility of continuing construction.
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EA, PMO and PIO

100. State Institution Drinking Water Supply and Sewerage (S| DWSS) under the Water
Resources Service of the Ministry of Water Resources, Agriculture and Processing
Industry of the Kyrgyz Republic is the Executing Agency (EA) for the Project. A Project
Management Office (PMO) was established under S| DWSS, Project Director, Financial
Manager and other specialists, including Social Safeguards and Resettlement Specialist
were appointed in accordance with the requirements in the Project Administration Manual
(PAM).

101. Project Implementation Offices (Balykchy PIO and Karakol PIO) were established
for prompt management of the project on sites.

102. S| DWSS with the PMO Social Specialists and other specialists involved in social
safeguards work, is responsible for consultation and information sharing with resettled
persons and local communities, documenting all consultations, publishing it on SI DWSS
website, and disclosing information about the project and GRM through meaningful
consultation with RPs and the wide public. If necessary, the implementation of the CAP,
as well as the facilitation of the resolution of complaints.

Ministry of Finance

103. The Ministry of Economy and Finance has overall financial responsibility for the
Project. LAR budget and compensation payments are allocated to the project budget and
approved by the Ministry of Economy and Finance.

Project Consultants

104. Various consultants have been involved in the preparation of this report and will
be involved in monitoring and, if necessary, conducting social safeguards due diligence
during construction of SNs and crossings with utilities. They will also assist PMO with
implementation, consultation, disclosure of information, and monitoring and supervising
of the Contractor(s) and Subcontractor(s) and provide guidance to PMO on various
issues and handling appeals and complaints.

Resettlement Committee

105. n accordance with the Order of the Plenipotentiary Representative of the
Government of the Kyrgyz Republic in Issyk-Kul region Ne 184 dated May 11, 2018, the
Committee on Land Acquisition and Resettlement was officially established,

106. Main responsibility of the LAR commission is to assist the EA to prepare and
implement the LARP. Others roles of the LAR commission include: (i) Participation in
PCs (ii) Assisting IPIG to carry out internal monitoring (iii) Participation in GRM, facilitating
resolution (iv) Facilitating land surface clearance of ROW after LAR being implemented.

Grievance Redress Groups

107. The Grievance Redress Mechanism (GRM) was established in accordance with
the order of the State Agency of Water Resources under the Government of the Kyrgyz
Republic No. 145 dated July 29, 2020 for timely and proper handling of appeals,
complaints and inquiries from APs regarding land acquisition, compensation and
resettlement, environmental and gender issues.
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108. The mechanism consists of grievance resolution at two levels, the local and central
levels. At each level, a grievance redress group (GRG) was established. The role and
responsibility of the GRGs is to accept claim and complaints, assess its validity,
determine the scope of eventual impacts, and timely resolve the issue, including the
claims regarding the compensation and maintain GRM as flexible and efficient to address
and resolve the claims as raised during LARP and project implementation.

Other parties involved

109. Other agencies and services may be involved for the successful implementation
of the Project, including State Institution "Cadastre" under the State Agency for Land
Resources under the Government of the Kyrgyz Republic, Municipality, etc.

MONITORING AND REPORTING

110. To ensure the smooth implementation of the expansion/construction of Sewerage
Networks in Balykchy in accordance with the requirements of ADB’s SPS 2009, a social
safeguards monitoring will be carried out by PMO assisted by DSC to comply with the
social safeguards provisions established for the Project, including:

- a compliance with ADB’s SPS 2009 requirements that no construction work can be
started prior to the completion of SDD and its approval by ADB approval;

- ensuring that LAR impact minimization exercise is conducted during the detailed design
and construction phase.

- existing the grievance redress mechanism, in timely and effective manner during the
entire period of the project;

- monitoring compliance with the requirement for the necessary examination, consultation
and preparation of a Corrective Action Plan in the event of an unforeseen LAR impact
and its implementation thereof prior any construction works;

- Contractor's compliance with the requirements of ADB’s SPS 2009 in accordance with
the contractual documents.

Throughout the Project implementation, PMO and DSC social safeguard specialists
should ensure:

(@)  monitoring of activities related to the construction of SNs and the crossing of
utilities through on-site visits;

(b)  regular oversight of the project’'s grievance redress system and reporting any
project-related issues;

(c) assist EA in handling the complaints during the project implementation;

(d) in the event of unforeseen project impact, facilitate the necessary examination,
consultation and secure all necessary permits, legal opinions and agreements.

111. Internal monitoring of project compliance with social guarantees will be regularly
carried out by PMO, both directly and with the support of the DSC’s Social Safeguard
Specialist. Monitoring results are sent to ADB through monthly reports, quarterly reports
on project implementation, and semi-annual social safeguards monitoring reports. Once
approved the reports are the subject of disclosure at the websites of ADB (English
version) and EA (Russian version).
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112. In addition to social safeguards compliance status/issues, the status of the
completed / planned works on the construction of the SC in the reporting period should
be reflected in the monthly and quarterly reports of the project. A special chapter on
“Sewerage Networks construction work” in the semi-annual social monitoring reports will
cover the following details:

. the status of work performed, including utility relocation (if any), during the
reporting period with photos;

o information on consultations and GRM cases during the reporting period;

o any design changes and due diligence measures taken during the reporting
period.

113. In case of an unforeseen involuntary resettlement impact identified during
construction, PMO will follow the requirements of ADB’s SPS 2009, ensuring that
safeguards are in place and identifying corrective and preventive actions as necessary.

CONCLUSIONS AND SUGGESTIONS

114. As a result, SDD found that civil works on expansion/construction of SNs in
Balykchy are planned within the right-of-way and on municipal land. Therefore, no LAR
impact related to the construction of SNs under this project is expected.

115. No permanent and/or temporary impact on the structures used as commercial
facilities is expected, also no commercial facilities will need to be moved and/or removed,
so no compensation will be required for temporary or permanent business interruption
and income generation.

116. This SDDR is based on the detailed design of SNs and consultations with
stakeholders and confirmed the complete absence of LAR impacts on households.

117. Design adjustments have been made to eliminate unintended impacts. In the
event of any adverse effects, a corrective action plan will be prepared and the resettled
persons will be compensated in accordance with the Entitlement Matrix set out in the
approved LARF. Continuous daily monitoring will be provided by the specialists of the
DSC. The results of monitoring will be reported by PMO in SSMRs to be submitted to
ADB for review and approval.
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ANNEX 2. PUBLIC CONSULTATIONS ON THE ISSUE OF SEWERAGE EXTENSION

Issyk-Kul Wastewater Management Project
Loan #3742-KGZ/Grant #0628 KGZ

PROTOCOL
of the public hearing on the Issue of
"Environmental Impact Assessment (EIA) and Soclal Safeguards for the
Expansion/Construction of the Sewerage Network (SN) In Balykchy within the ADB Issyk-
Kul Wastewater Management Project

Date: 10:00 AM Bishkek time, 04/04/2025

Venue: Kyrgyz Republic, Issyk-Kul Region, Balykchy, Abrahmanov Street, 252, Ist Floor,
Main Hall of the Balykchy City Mayor's Office.

Particlpants:
On behalf of the Executive Agency and Implementing Agency:

A.B. Baigaziev — Chief of Staff of the Balykchy City Mayor's Office

S.B. Baktybekov — Deputy Director of the Municipal Enterprise "Vodokanal”
K.Sh. Zhundubaev — PMO Environmental Safeguards Officer

K.Z. Karasartov — PIU Project Manager

Residents of Balykchy:
Residents of Balykchy who participated in the public hearing in the annex (list of participants)

Agenda:
» Presentation and speech on "EIA of the Sewerage Network in Balykchy" -
Environmental Specialist of LLC "Encon": O.V. Zinina

» Presentation and speech on "Social Safeguards” — Environmental and Social Safeguards
Specialist: O.V. Zinina

* Speeches by other participants

o Comments and Q&A on the EIA and social protection measures during the
expansion/construction of the sewerage network in Balykchy

e Summary and conclusion of the public hearing

On behalf of the Employer, the Chief of Staff of the Mayor's Office (EAIA), - IWMP
PMO Environmental Safeguards Officer. Manager of the Balykchy PIU welcomed the
participants of the public hearing on the discussion on “Environmental Impact Assessment (EIA)
and Social Safeguards during the expansion/construction of the sewerage network (SN) in
Balykchy under the ADB Issyk-Kul Wastewater Management Project”.
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Welcome Remarks:
Moderator: K.Z. Karasartov, Project Implementation Unit Manager in Balykchy:

Dear participants of today's public hearing!
We declare open our public hearing on the environmental impact assessment and social issues

related to the expansion of the sewerage network, within the framework of the Asian
Development Bank project “Issyk-Kul Wastewater Management.”

The hearing is attended by:

« Almaz Belekovich Baigaziev, Chief of Staff of the Balykchy City Mayor's Office

« Samat Baktybekovich Baktybekov, Deputy Director of the Balykchy Municipal
Enterprise “Vodokanal”

Heads of relevant city departments and residents of Balykchy

Kylychbek Sheralievich Zhundubaev, Specialist from the Project Management Office
Olga Vasilievna Zinina, Environmental Specialist from LLC “Encon™

Vitaliy Sergevevich Pyatkin, Design Engineer

First, let us approve the agenda:

Each speaker is allotted 5-6 minutes.

Presenting specialists will have 20 minutes.

After the presentations, each question-and-answer session will be limited to 2-3
minutes.

Let us do our best to adhere strictly to the schedule.

SHUDN,

Brief overview of the project:

1. The total project budget is USD 41.82 million, covering the cities of Balykchy and
Karakol.

Of this, USD 12.84 million is provided as a grant.

USD 23.68 million is provided as a loan.

Additional funding of USD 5.30 million is provided by the Government of the Kyrgyz
Republic (including taxes and duties as co-financing).

Executing Agency: Department of Drinking Water Supply and Wastewater Disposal
Implementing Agency: Plenipotentiary Representative Office of the Government of the
Kyrgyz Republic in the Issyk-Kul Region

Project start date: August 16, 2019 — End date: December 31, 2026

Supervisory Authority: Resident Mission of the Aslan Development Bank in the
Kyrgyz Republic

9. The loan agreement was ratified on July 16, 2019

10. The loan and grant agreements were sxgned on December 28, 2018

o

&

% =

In the city of Balykchy. sewer pipelines will be laid on five streets and three sewage pumping
stations (SPS) will be constructed.

Balykchy sewerage network route by sections:

Section No. 1 — Bekturova Street ("Sportivnaya™) — Length: 2,148 meters

« Pressure pipeline along Bekturova St. from Abdyrahmanova St. to the sewage pumping
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station (SPS) on Ozemnaya St.

Gravity pipeline along Ananyevo St. from Abdyrahmanova St. to O. Bozova St., then
along O. Bozova St. from Ananyevo St. to Bekturova St.

Gravity pipeline along Orozova St. from Abdyrahmanova St. to O. Bozova St.

Sectlon No. 2 — Western Area — Length: 3,590 meters

1.

2

Gravity pipeline along Z. Kazakbaeva St. (Sary-Bulak) from Sadyra Ake St.
(Solnechnaya) to Abdyrahmanova St.

. Gravity pipeline along Abdyrahmanova St. from Z. Kazakbaeva St. (Sary-Bulak) to

Togolok Moldo St.

Gravity pipeline along S. Lazo St. from Alieva St. to B. Abdyraeva St.
(Chernyshevskaya)

Gravity pipeline along B. Abdyraeva St. (Chernyshevskaya) from S. Lazo St. to Z.
Kazakbaeva St. (Sary-Bulak)

Gravity pipeline along an unnamed (curved) street from the beginning of S. Lazo St. to
Sary-Jaz St.

Gravity pipeline along another unnamed street from Sary-Jaz St. to Z. Amanbaeva St.
(40 Years of Kyrgyzstan St.)

Sectlon No. 3 — Sultanova St. (Pervomayskaya) — Length: 2,235 meters

1.

2

3.
4.

Gravity pipeline along Tumenova St. (Oktyabrskayz) from Abdyrahmanova St. to A.
Karybaeva St. (Sovetskaya)

. Pressure pipeline along Sultanova St. (Pervomayskaya) from Abdyrahmanova St. to

Ozemaya St. (to SPS)

Gravity pipeline along A. Karybaeva St. (Sovetskaya) from Abdyrahmanova St. to A.
Karybaeva St. (Sovetskaya)

Gravity pipeline along A. Karybaeva St. (Sovetskaya) from Tumenova St.
(Oktyabrskaya) to A. Karybaeva St. (Sovetskaya)

Section No. 4 — Kvdyr-Ake St. (Kalinin St.) — Length: 2,798 meters

1.

o

Gravity pipeline along Mukasheva St. (Skryabina) from Mukasheva (Skryabina) to
Ozemaya St.

Gravity pipeline along Ozernaya St. from Mukasheva (Skryabina) to Parkovaya St.
Gravity pipeline from Proletarskaya St. to Ozernaya St.

Pressure pipeline along Kydyr-Ake St. (Kalinin St.) from Abdyrahmanova St. to
Ozernaya St.

Pressure pipeline along Ozernaya St. from Kalinin St. to (incomplete — please clarify the
endpoint if needed)

Section No. § — Abdyrahmanova St. — Length: 260 meters

Total length: 11,031 linear meters

Balykchy Mayor’s Office (EA, IA)

Balgaziev A.B.:
Hello, dear residents of Balykchy and participants of today’s meeting. 1 believe that active
citizens have gathered here for this public hearing. More details about the project were
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mentioned earlier. Today. we will discuss how the 11.031 km of sewer networks and 3 pumping
stations (SPS) will impact the environment. [ urge everyone to engage in an open discussion.
Please do not hesitate to ask questions. If there are any concerns, raise them. The project
engineers will now give a presentation, and after that, you should ask your questions. We, as the
Implementing Agency, are here to listen and respond. Please actively participate in this hearing.
We will do our best to answer all your questions.

Moderator:

The Balykchy City Kenesh, City Hall, and Vodokanal have provided great support by issuing
the necessary resolutions and orders in a timely manner. On behalf of the project. we thank the
Balykchy City Kenesh. the City Hall of Balykchy. and the Municipal Enterprise “Vodokanal.”

Deputy Director of *Vodokanal™ MP, Baktybekov S.B.:

Hello, dear residents of our city. On behalf of our entire Vodokanal team. who worked as one
unit, I would like to thank the Asian Development Bank. First and foremost, we are grateful to
all the team members and specialists involved in implementing the project. Indeed, this is a
major achievement for our enterprise as the project provides for the construction of 11 km of
sewer lines and 3 SPS across five streets. Again, thank you to ADB. We also appreciate the
support from the Project Implementation Unit, PUSVIK. I would like to thank the city’s urban
planning department, the city council, and the mayor’s office.

Moderator:

Thank you to Almaz Belekovich Baigaziev, Chief of Staff of Balykchy City Hall (Implementing
Agency). and Samat Baktybekovich Baktybekov, Deputy Director of the Municipal Enterprise
“Vodokanal.”

We will now proceed with our agenda. The purpose of this public hearing is to prevent or
mitigate the environmental and related social-economic impacts of the proposed activity.
Presentations will be in Russian. Please listen carefully, and you can ask questions afterwards.

According to Government Resolution No. 60 of 2013, the procedure for conducting
Environmental Impact Assessments (EIA) was approved. Today's hearing is part of that process
and also a component of the installation of 6 street sewer lines. If you do not receive an answer
today. you can submit your questions in writing, and we will respond within 30 days.

Moderator:
The floor is now given to the design engineer from LLC “Encon.” Vitaly Pyatkin.

Deslgn Engineer, LLC Encon, Vitaly Pyatkin:

In accordance with the technical assignment, the design organization LLC “Encon” has
developed project documentation for the sewerage systems of urban streets in Balykchy.

The total length of the pipeline along all five streets is |11.03] meters and includes 3 SPS. Given
the natural terrain, with a natural slope toward Ozemaya Street, the sewer system was designed
as both gravity and pressure-based.

Before starting the design, representatives from LLC “Encon” and the Balykchy Vodokanal
surveyed all five city streets planned for the sewer routes. Taking into account the existing
utilities, electric poles, and transformer substations, it was decided to lay the sewer lines along
one side of the street, with organized crossings to connect the opposite side and perpendicular
streets to collect wastewater from the whole block.

This work needs to be done at this stage because after construction and restoration activities—
such as road resurfacing and irmgation systems—it will no longer be practical to disturb the area
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for further connections. During the design, we followed the standards of SN KR 40-02:2023
("Wastewater Disposal. External Networks and Structures") and the requirements set by the
operating organization Vodokanal. as they will be maintaining the system. For the convenience
of operation, all these elements were taken into account and route designs were prepared for

each street.

After laying the sewer routes, all related work must be completed: repairing damaged asphalt,
restoring irrigation systems, replanting greenery, sidewalks. etc.—all of which have been

included in the project scope.

Moderator:
Now we move on to the presentations. The floor is given to Zinina O.V,

Agenda Responsible
Activity 1: Presentation and speech “*Environmental Impact
Assessment (EIA) of the Balykcehy Sewerage System™ Environmental
: ’ ) . Safeguards specialist
Hello, thank you very much for attending our public hearing. I will .
: S of Encon Ltd:
present to you the Environmental Impact Assessment (EIA) for the O.V. Zinina

construction project.

Any human activity, including construction, impacts the environment—
this includes the natural environment, air. soil. flora, fauna. and the
social sphere. Kyrgyz legislation includes a number of laws regulating
this process:

« Constitution of the Kyrgyz Republic (2010);

« Law “On Environmental Protection™ (1999);

« Law “General Technical Regulations on Environmental Safety”

(2009);

Law “On Environmental Expertise™ (1999):

Water Code (2005);

Law “On Waste from Production and Consumption™ (2001);

Law “On the Protection and Use of the Plant World™ (2001):

Law “On Urban Planning and Architecture of the Kyrgyz

Republic™

« Law “On Accession of the KR to the UNECE Convention on
Access to Information, Public Participation in Decision-Making
and Access to Justice in Environmental Matters (Aarhus
Convention)™ (2001).

Since the project is financed by the Asian Development Bank (ADB).
we must also follow ADB's Safeguard Policies. According to these
policies, our project falls under Category “B.” which requires a
Preliminary Environmental Assessment and the development of an
Environmental Management Plan (EMP). This means that
environmental impacts are expected only during construction or in
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emergency situations.

This project does not affect protected areas, cultural heritage sites, or
forest land, as the entire network is located within city limits. In
addition to the Environmental Impact Assessment (EIA), an
Environmental Management Plan (EMP) will be developed. outlining
recommended preventive actions to mitigate any negative impact.

Let’s look at the planned sequence of environmental actions and
stakeholder participation. Here is how the Environmental Impact
Assessment is generally conducted:

L.

2

Screening of facilities, Environmental survey in the
construction area involving the PIU and designers.

. Environmental Assessment. Evaluation of environmental risks.

The EMP includes an "Environmental Protection” section in line
with Kyrgyz legislation. Participants: PIU, relevant authorities.
This is our current stage.

Contract signing with the contractor. Including the EMP and
environmental protection requirements in the contract.
Participants: PIU, contractor.

Construction phase. Implementation of the EMP and
compliance with environmental legislation. Participants:
Contractor, PIU, ADB. local government, relevant agencies.
Monitoring by local authorities is mandatory.

Commissioning. Completion checklists after construction.
Participants: PIU, Contractor.

Operation phase. EMP includes recommendations for this
stage. Participants: Operating organization (Vodokanal). PIU,
local authorities.

Basls for Assessment:

We cannot just declare pollution; all assessments are based on the
current background environmental conditions. prior to the start of
construction. For example:

Air quality currently does not exceed maximum allowable daily
concentrations, and it must remain so during construction.
Water quality also currently complies and must remain within
safe limits. Monitoring will be conducted accordingly.

Environmental Impacts of Construction:

5

Atmospheric Alr
o Impact Factor: Operation of construction equipment
{exhaust emissions).

Mitigation Measures: Use only well-maintained
equipment, avoid idling engines, and use low-emission
machinery.

o Impact Factor: Earthworks (dust generation).
Mitigation Measures: Watering construction areas
before and during earthworks (e.g.. trench digging).
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o Impact Factor: Equipment operation (noise pollution).
Mitigation Measures: Limit work to 8:00 AM - 6:00
PM: no more than 2 units of heavy machinery operating
simultaneously. In sensitive zones, ensure noise does not
exceed 70 dBA.

2. Surface and Groundwater

o Impact Factor: Equipment operation (spillage of fuels
and lubricants),

Mitigation Measures: Use only technically sound
equipment; refueling only in designated areas.

o Impact Factor: Dust control on site.

Mitigation Measures: Use non-potable water supplied by
Vodokanal.

o Impact Factor: Workers” activity.

Mitigation Measures: Install bio-toilets; prevent
wastewater by housing and feeding workers in specially
designated construction camps.

3. Solls

o Impact Factor: Equipment operation (landscape
alteration, fuel spills).

Mitigation Measures: Operate only within designated
corridors; conduct technical reclamation post-
construction; refuel only in assigned areas.

o Impact Factor: Workers’ activity (waste generation).
Mitigation Measures: Provide waste containers on site
and in camps; ensure timely waste removal,

4. Flora and Fauna

o Impact Factor: Construction activity (noise, land
alteration, excavation).

Mitigation Measures: Limit work to 8:00 AM - 6:00
PM; max 2 heavy machines at a time: restrict operations
to defined work areas.

o Impact Factor: Clearing of sites (tree and shrub
removal).

Mitigation Measures: Plant new trees and shrubs to
replace those cut down; plan sewer routes considering
existing greenery.

5. Social Environment

o Impact Factor: Equipment operation (noise).
Mitigation Measures: Same as above—time limits and
equipment quantity restrictions: maintain 70 dBA noise
threshold in vulnerable zones.

o Impact Factor: Public safety.

Mitigation Measures: Install barriers and signage around
hazardous areas: ensure safe passage through
construction zones,

o Impact Factor: Worker safety.

Mitigation Measures: Provide personal protective
equipment (PPE) including safety boots, helmets, gloves.
protective clothing, goggles, and hearing protection in
compliance with legislation.
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Activity 2: Presentation and Speech
*On Soclal Safeguard Measures™

Dear participants of today's heaning, once again, welcome!

I would like to add another important aspect to today’s presentation on
the project. I want to inform you that all projects financed by
international institutions, including this one supported by the Asian
Development Bank (ADB), are governed by a policy developed through
years of experience. This policy includes a range of requirements that
must be fulfilled.

ADB is committed to avoiding. minimizing, mitigating, and
compensating for adverse impacts through well-designed and properly
implemented plans and programs under its support.

The ADB Safeguard Policy Statement sets out the objectives and
principles of the policy. covering three key areas:

1. Environmental safeguards:
2. Involuntary resettlement safeguards: and
3. Indigenous peoples safeguards.

This project does not affect any indigenous peoples groups. but it does
involve environmental and social safeguard measures.

Objectives of the Involuntary Resettlement (IR) Safeguards:

« To avoid involuntary resettlement where feasible, and minimize
it through project and design alternatives:

» To enhance, or at least restore, the livelihoods of all displaced
persons in real terms to pre-project levels; and

« Toimprove the standards of living of displaced vulnerable
groups.

Vuinerable groups include: affected poor households, households
headed by women, elderly, or persons with disabilities, and landless
households.

ADB Safeguard Policy Requirements and Principles:

« Involuntary resettlement: objectives. principles. planning. and
implementation;

« Public consultation and information disclosure requirements:

« Grievance Redress Mechanism (GRM):

« Monitoring and reporting.

Types of possible impacts may include:

o Loss of land or access to land:
« Physical displacement;

Social Safeguards
specialist of Encon
Ltd: O.V. Zinina.
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« Assistance for vulnerable and severely affected households.

All these impacts are covered under the legislation of the Kyrgyz
Republic, but not to the extent required by intemational law and the
ADB Safeguard Policy.

Key Legislative Acts of the Kyrgyz Republic Governing
Land Acquisition and Resettlement:

Constitution of the Kyrgyz Republic (2010);

Civil Code (May 8. 1996):

Land Code (June 2. 1999);

Law on the Management of Agricultural Land (January 11,

2001);

« Law on State Registration of Rights and Related Transactions
(December 22, 1998):

« Law on the Procedure for Considering Citizens’” Appeals (May
4.2007);

« Property Valuation Standards. mandatory for all appraisal

activities in the Kyrgyz Republic (April 3. 2006).

Grievance Redress Process:
A Grievance Redress Mechanism (GRM) is in place.

Local-level resolution:

The Local Grievance Redress Committee (GRC) will review and
prepare a case file for a local hearing and decision. and inform the
complainant of the decision within 14 days of receiving the complaint.

Central-level resolution:

If unsatisfied, the complaint will be submitted in writing to the Central
GRC/Project Implementation Unit (PIU), The PIU"s Safeguards
Specialist will inform the complainant of the decision within 14 days of
receiving/transferring the complaint.

Monitoring and Reporting:

« The contractor reports to the PIU and the Design & Supervision
Consultant (DSC):

« The DSC reports to the PIL:

« The PIU reports to ADB through the State Water Supply
Department.

The presentation slides are attached.

Moderator: PIU
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Activity 3, Presentation by other Interested participants (2 minutes | Manager
each)

Clarifications and explanations of issues that arose during the public hearing and questions
provided:
. | Balykchy [ Tursalieva Nazgul:
Resident | "Dear participants of the public hearing!
Our city urgently needs a proper sewerage  system!
We live right on the shore of the lake, and the current situation with septic
tanks is absolutely unacceptable.
I have personally encountered problems due to the lack of proper sanitation.
But even more importantly. we have a duty to preserve the ecology of
Issyk-Kul — our main natural treasure!
Sewerage is not just about convenience — it's a matter of safety:

« Contaminated wastewater must not enter the soil or water;

»  We cannot risk the health of our children or the future of the lake.
I urge all responsible authorities to accelerate the implementation of this
project.”

!\J

Balykchy | Chynar Sydykova:
Resident | "I would like to note that the presentation on the Environmental Impact
Assessment during the construction of the sewerage system was very well
prepared — it was clear, accessible, and detailed.
It is evident that the specialists have done serious work:

« Potential risks to nature have been taken into account.

« Mitigation measures have been proposed,

o And everything is presented in a way that is understandable to

residents.

This gives confidence that the project will be implemented not only
effectively, but also with care for the environment of our city.
Thank you for your responsible approach!”

3. |Balykchy | Baktygul Burakova:
Resident | "Dear representatives of the Vodokanal, local authorities, and
representatives of PIU, PMO, and IWMP!
First of all, on behalf of the residents of our city. | would like to express
sincere gratitude for your attention to the problems of Balykchy and for the
opportunity to implement this important project.
For many years, we have faced difficulties due to the lack of a modem
sewage system, which has affected both the environment and our quality of
life. That is why the start of work today is a real step forward for our city.
What is especially valuable is that in the preparation of this project:

« The opinions of local residents were taken into account,
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« Thorough environmental assessments were carried out,
« And measures have been included to minimize the impact on Lake
Issyk-Kul and other natural resources,

We believe that through joint efforts, we can modernize our infrastructure
while preserving the unique nature of our city."

After completing the public discussion, participants thanked the EA and the PMO, PIU and
Encon Ltd. for providing clarification and holding the public hearing.

Moderator: K. Karasartoy
Minutes was prepared by: Kachkynbek kyzy A.
Presentation Is prepared by: Zinina AV,
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ANNEX 3. PUBLIC CONSULTATIONS (PHOTO)
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KHPTBES FOCYJAPCTBEHHOE
PECHY BIHKACBIHBIH AIEHTCTRO
MIUHHCTPAEP APXHTERTYPHL
KABMHETHHE CTPOHTEJIBCTBA N
RAPAILITYY IRHANTIHO-
APXHTERTYPA, KOMMYHAALHOUO
KYPYUIYI AAHA XOBACTRA PR
TYPARAAN. RAEHHETE
KOMMYHAUILIK SAPEA MHHHCTPOB
MAMIEKETTHK KPTLBCROR
ATEHTTHIH PECHYBIHEN

STATE AGENCY FOR ARCHITECTURE, CONSTRUCTION AND
PUBLIC UTILITIES UNDER THE CABINET OF MINISTERS OF
THE KYRGYZ REPUBLIC

ORDER

31122022 Neld0 Bishkek

On the establishument of conmmissions to consider
complaints and applications of cltizens affected by the “lssyk-Kul
Wastewater Manmagement Project”™, funded by Asian Development
Bank

With & view 10 ersuring coordinated intersction between pubilic
authorities and lecal self-government, as well & timely consideration of
complaints and applicstions of citizens affected by the Essyk-Kul
Wastewater Manag Project (1 wfter referred to as *IWMP"),
tunded by Asian Developement Bank (hereunafler referred 1o as "ADB"),
n acoordance with the Law of the Kyrgyz Republic "On the Procedure
tor Consideting Citizens’ Appeals” dated May 4, 2007 #67, e ADBS
Safegusrd Policy Stst 1, guded by parsgraph 3 of sutetem 3 of item

Armmex Nzl to the Order of the Gosstroy
31122022 Neld
Composition of the Cammission
of g "

for the iderati P and applications at the
central level:

L Deputy Director of the Swate Ageney for Archaecture.
Constructron and Public Utltwes under the Cabinet of
Ministers of the Kyrgvz Republic - Chairman of 1he
Commession,

2 First Depaty Plenipatentiary Representative of the President
of the Kyrgyz Republic m Esyk-Xul Oblast - Deputy
Chs of the C iss

3 Deputy Drrector of the Digurtioint of Drinking Water Supply
and Sewerape Development under the State Agency for
Architecture, Construction and Public Utilities wnder the
Cabinet of Ministers of the Kyrgyz Republic:

4 lead of the Dnnking Water Supply and Sewerage

Developmwent Uit of the Department off Drmbing Witer

Supply and Sewernge Development under the State Ageney

for Architecture, Construction and Public Unilities under the

Cabinet of Ministers of the Kyrgyz Republic:

Representative ol thwe Consulting Company of TWMP;

Environmental Specaalist of the PMO IWMP,

Socil Safeguand und Resettlement Specialiss of the PMO

TWMP.

-3 O ‘A

ANNEX 4. ORDER OF THE SAACHCS No.140 ON THE GRIEVANCE REDRESS
MECHANISM

13 of the Regulaticer o the State Agency for Archatecture, Constnuction
ard Public Unlites under the Cabenet of Mirmsters of the Kyigyz
Republac (heretnafler referred (o &8 " Gosstroy®), spproved by Resolution
af the Cabinet of Mirasters of the Kyizyz Republic dated 25.06.2021
Va4, T order:

I. To estblish commssions to consder complants  amd
applications of citizens arising from the tmplementation of the TWMP on
social and environmental safety messures and gender issues
-t the centrul level acoording to Anmex £1;
~ ut the Jocal leved, in the city of Karakol, according to Annex Ne2
- at the Jocal leved, in the city of Balykehy, according to Annex Ne3

2. To approve the Regudation on the commissions foe the
consideration of complaints and applications of citizens subject to
urpacts within the framework of TWMP in accordance with Annex # 4.

3. Comenisstors showdd ensure timely consideration and adoption
of appeopniate decigors on complaines and applications of atizens on
social and environmental safety mensures and gender issues duning the
unplementation of IWMP

4. Control over the execation of thas order should be entrusted to
the Deputy Disector of Gosstroy MLA. Akmataliey

Director 1. Satyshey

Amnex Ne2 1o the Order of the Gusstroy

31,52.2022 Nel 40}

Compaosition of the Commission
for the consideration of complaints at the local level in the
city Karakol

. Fint Vace-Mayor of Karakol - Chai

(by agreement)

Head of the M pal Propeny Iep of Rarakol ety -

Depaty Chai of the C: issicn (by agr )

1 Representative of the Kamkol-Aksu Branch of the State

Institution «Codastrex:

A, Ropresentative of the Issyk-Kul Terntomal Department of the
Mimistry of Notural Resources, Ecobopy and  Technical
Supervision of the Kyrgyz Republic;

. Representamive of the Isssk-Kul Regional Department for
Urban Plansing and Architecture of Gosstroy;

. Head of the Boru-Bash Ayil Okmotu (by agreement

7. Direstor of the ME oVodokanale (by agreement);

& anov Sabyrbek Dedosovich - resident of Karakol city (by

of the C

»

-

a

agreementy,

9. Kaliev Daktinr Nazarbaevich - resident of the Kasakol caty (by
agreement ),

10. Rep e ol the © lting Company of TWMP.

1 Munager of the Project Implementation Uit of IWMEP
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Armex N3 (o the Order of the Gosstroy

30122022 Nel i

Composition of the Commission
for the dderation of complaints at the bocal level in the
city Balykchy

1. Fast Viee-Mayor of Balyvkchy — Chas
(by agreement ),

2 Hexd of the Mumicipal Property Départment of Balvkeby -
Deputy Clairman of the Commission (by agreementy,

3 Representative of the Ton Branch of the State Institution
wCadustres (by agreement

4. Representative of the Balykehy Brunch of the State Institution
wCadastree (by agroement ).

5 Repeesentative of the [ssyk-Kul Territorial Depaetment of 1he
Ministry  of Natuml Resources, Ecology  and  Techaical

of the C

Supcnmon of the Kyrgyz Republic:

6. ive of the Dep m for Urban Planning ond
Ardliwuum ol Baykehy m)

7 Director of the ME «Vodokamals of Balykehy (by agr i

Anoex Ned 1o the Order of the Gosstroy

31,52.2022 Nel 40}
REGULATION
on Commissions to consider complaints and
upplications of citizens affected by the Issyk-
Kul Wastewater Management Project

funded by Asian Development Bank
Chapter 1. General Provisions
I. Thia Regulation oo Commissions foe the ideration of
and applications of it fTevted by the Project “Essvk-
Kal W er M 1" (hercinafier referred o as "TWNPY)

funded by Asion l)o,valopmml Bank (hereinatier referred to as “ADB™) |
(hercmatier referred 1o as the "Regulation” ) regulates the procedure and
crganization of woek of isstons for the Jeration of complad

and apphications of eitizens sffected by the IWMP (hervinafter sefirred
o as the ‘(‘mmm‘mn")

2. C 3 bleshed at the contral and local Jevels (m
the cities of Karahol and Balykchy ). Commissions are collegial bodies
that carry out their actsvities on a periodic hasis, on o voluntary busss.

3. In their activities, the Commissions are guxled by the
Consti of the Kyrgvx Republic. laws and other regulatory legal acts

8 Representative of the Consulting Company of [WMP;
9. Manager of the Project Implementation Unit of IWMP,

Chapter 2. Aim and Tasks of the
Commissions

4. The aim of the activity of the € il is 1o id
complaints and applications of citizens who fall under the impact of the
IWMP

A The sk of the € Eions i 10 ider applcations and
complaints of citizens on social and envi mal safety md
gender meies within the frameswork of 1he WM.

Chapter 3. Formation of the composition of
the Commission at the contral leved

6. The Commussion o the central kevel conssis of:

1 Deputy Directar of the State Agency for Architecture,
Construction and Public Utilities under the Cabinet of
Mimsters o the Ryrgvz Republic - Chuman ol 1he
Commussion,

2 Farst Depaty Plenipotentiary Repe ve of the P
of the Kyrgyve Republic in kssyk-Kul Oblast - Deputy
Cha ofthe C© i%s%

3 Deputy Director of the Department ol Drinking Wider Supply
and Sewerage Development under the State Agency fur
Architecrare, Constrntion and Public Utilitics wnder the
Cabinet of Ministers of the Kyrgyz Republic:

4 licad of the Drinking Water Supply and Sewerage
Development Unit of the Department of Drmking Water
Supply sd Sewerage Devclopment uisder the State Agency
for Architecture, Construction and Public Utilities under the
(.abmcl of Ministers of the Kyrgvz Republic:

S Rep ive of the Consulting Company of WP,

6 Environmental Specanlist of the PMO PWMP:

of the Kyrgyz Republic, the ADIYs Safeguard Policy Ssatement, the
mlemwnal mm 1o uhlch the Kyrgyvz quubhc is 0 punv
d into force in d with the pr
eﬂnbhshd by law. to which the Kyrgyz Republic is a party. and this
Regulatson.

7. Sweaal Sofeguard and Resetlemnent Specinlest of the PMO
TWMP.

Chapter 4. Formation of the compesition of the
Comumission at the local level im the clties of
Karakol and Balykehy

7 The Commission of Karukol city consists of:

I First Vace-Mayor of Karakol - Chai of the C
(by agreement}
2 Head of 1he Mumicipal Property Deg 1 of Karahol city -

Depaty Chairman of the Cammnission (by agroament);

3. Representative of the Kamkol-Aksu Branch of the State
Institution «Cadastres.

4. Representative of the ksyk-Kul Termtoral Department of the
Mimistry of Nutural Resources, Ecology and  Techmical
Supérvision of the Kyrgsz Republic;

& Representative of the lm)ﬁ-kul Regional Department for

Urban Plansing and A af G Vi

Head of the chl Bmh Ayal Okmotu (by agreement s,

Director of the ME «Vodokanalo (by agreement f:

Banov Sabarbed Dolosovich — resident of Karakol city (by

agreenient .

9. Kaliey Baktinr Nazarbaevich - resident of the Kasakol city (by
agreement .

10. Rey ¢ of the Consulting Company of TWMFP:

11 Mamager of the Project Implementation Unit of TWMP.

o -o,

% The Commissicn of Balykchy city consists of;
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2) have the night of a decssive vole when votimg of the mectings of
the Commuissions:

3)approve the agenda of the meetings of the C

4) uppoint the date, time and place of the meetings of the

1. First Vace-Mayor of Balskehy — Ch of the ©
{by agreement),

2. Head of the Mumcipal Peoperty Depantment of Halykehy -
Deputy Chai of the C ssion (by ag ne);

3, Representative of the Ton Brnch of the State [
wCadastren (by agreement)

4 Representative of the Balykehy Branch of the $tate lostitu

,) ) dertake control over the mion of the dociss of the

[

wCadastren (hy apreement ).

5. Representative of the bsyk-Kul Territomal Department of the
Minstry  of Natural  Resources, Feology and  Technical
Supervisson of tho Kyrgyz Republic;

6. Representative of the Dvpartment for Urban Plasnmg md
Archecture of Balskehy iy,

7 l)nm:wmf the ME «V vdnhml» of Halykehy (hy agreement);

8 ive of the C; g Company of TWNP;

9. Munga of the Project Implementation Unit of [WMP.

Chapter & Functions of Commdssions

9 To salve the assigned tasks, the Commissions perfoom the
folbowing fanctions:

" i fheats plaiots of catizens affected by the
IWMEP on gender, m\'m)mlwmal ssuses and soctal protoctaon s,
and reserthoment;

2) the  imph o of  decisi
Commsssivns,

made by the

10, Chainmen of the Commissions perform the followng
fanctions:
1) preside aver the meetings of the Commissions and organize s

(‘hpler 6. Orp-hulm of the activity of the
and the procedure for the

tnnsﬂculiu- of campluints and applications
under the Grievunce Redress Mechanism

13. Grievance Redress Mechamsm

Step | Action level Process Term
1 Decswn ol'the |- A1 the mitial stage, the LCT | 3 duys
Local Comtact Tistens 10 the allected person and

Persom (LCP) tres  f0 ofler  acceptable
solutioes. If the alfected person
woonol satisfied  with  the
docisons,  heshe  submats 4
compliunt in writing So the focal
Commussion lor e
Conssdermtion of Complamts and
Applications within 3 days.

2 Decision a the
Tocal level

< After  recciving  the  written
complaol, the LCP will review
and prepare the case file for the
focal  hearmg  aod the
Commission’s  decision.  The
official beanng will be held by
the Commission on the day sl | 14 days
by the LCP in agreement with the
affected person. On the day of
the hewrmg, the affected person
musl  appear before  the
Commission  and  presenl
evidenoe in support of e Claim.
The LCP will record the affected
pemson’s stalements anil

Chapter S Rights of the Commissions

11, Commussions have the right Lo

1) 10 hold mectings as scon as applicatsions and T
received:

2)10 cheek the matenals (documents ) on the received applications
complamie sutmsitted for consderation 1o the Commussions.

3) i accordance with 1he hhislyed J o annl
receive information from stale bodies, locd sdl-w\wmm bodies and
organizations, regardless of ther ongaizational and legal foems and
Torme of ownership,

are

apar v, vile representatives of state bodies, loeal self
government bodies. avil society. as well as cotweens who have filed m
applscation 'complaint 1o the gs 0f the C
12 Members of the C have the right to:
1y declare seff-recusal or inform the Chai of the C
about the exst of ci ces for 1in respect of one or more
bers of the C o there m cmnmm feading to a
conflict of § ifany have b

2) notify the Chad ol C 1510y about the exst of
an Mtempt o milsence the resalt of the work of the Commissions by

persons participating in the consideration of the applicats plaing o
olbwr snterested persons,
Step | Action bevel Process Term

document all the evidence The
decmsion of the majority of the
Commission members will be
considered  final by the
Commission  and  will  he
peepared by the LCT and signed
by other members of the
Commission. The case will he
wpdated and the LCP will mform
the affecied person about the
decssion within 14 days. If the
affected pemon 5 not satisfied
with the decision. the LCP will
fike a complamt in writing to the
Commisston at the central level
with an opinion and supporting
documents prepared a the local
bevel.

3 Decssion atthe | - Afler recerving o writken
central level complaint, the Chairman
of the Commassion ot the
central Jevel will revaew
and prepare the file of the
case  for  hearing  and
resolution af the
Commission. The official
Iwaring will be held on the
day  agreed by the
Chairman of the
Commission  and  the
uffected  pemon.  The

14 apeii
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Action level

Process

Term

Commission  members
will contact the applicant
and  leave for  hisher
village,.  The  Social
Safeguard and
Resettlement Spocialist of
the PMO will record the
affected persan's
statements and docament
all the cvidence. The
doaisions of the majonty
of the members will be
considered final by the
Commission af the central
level and will be prepared
by the Chaimnan  and
signed by other members,
The case will be updatesd,
and the Social Safeguard
and Resettiement
Specialist of the PMO will
inform the affected person
about the devisson witlin
14 days after filing

¢

14, The Commissions carry out thesr sctivities in the foom of
meetings,

15 e

are consad

a4

e il

ings of the C
an least half of ax members are present at them, while the members of the

ity

'+

P

Litgs without the nght of replacement.

16. The meetmgs of the C: issions are chaired by it Chainmen,
and in their absence - by the Deputy Chairmen of the Commassions.
17. If there is no g af the s of the C orif

additional materials are required 1o resolve a disputed ssue, or other

measwres  are  foken,  the terms  of  consideration  of  the
apphication complust by the G ion may bhe  exceptionally
extended, bat not more than 25 calendar days.

1%, The decisions of the € isskon are adopted by apen vote and

are considered adopeed of 4 magority of the members of the Commyissions
present vited for them,

19 Minanes sre Sopt af the ngs of the C
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